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Abstract

The purpose of this study was to clarify the extent to which nurses’ support contributes to patients’ resilience, and

identify the factors affecting the enhancement of resilience.

Subjects were 1,320 nurses with over three years' experience. Results were follows; We carried out a factor analysis and
extracted three factors (cumulative contribution ration: 52.26%) . The first factor, defined as "I Can ( a =0.922)", included
the ability to resolve immediate problems. The second factor, defined as "I Am ( @ =0.911)", included a strong sense of
responsibility. The third factor, defined as "I Have ( @ =0.880)", included having a reliable family and friend. There were
significant distinctions among personal elements (e.g, experience of hospitalization/bereavement) and occupational elements

(e.g, presence of a specialized field, years of experience and occupational career score) for resilience score.

In addition, there was an transaction between years of experience and the recognition of occupational career. In the group

with a high level of career recognition, those with longer experience provided more support to enhance resilience. On the

contrary, a low level of career recognition, those with longer experience provided less support to promote resilience. These

results demonstrate that both personal career and occupational career play important roles in strengthening the support

nurses provide, that enhances patients resilience.
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Esophageal Speech Learning Process in Cancer Patients who underwent Laryngectomy
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Abstract

The purpose of this study was to clarify the process of decision-making and learning of esophageal speech from being
informed of the necessity for laryngectomy in patients with laryngeal and phayngeal cancer.

Data were collected through interviews and observations for eighteen patients who underwent laryngectomy,being analyzed
by the grounded theory approach.

The study revealed that the esophageal speech learning process could be summarized as “rehabilitation process
involving continuous distress and efforts” based on the following 3 categories: ‘experience of conflicts and abandonment
in laryngectomy’ , ‘experience of the promotion of the continuation of rehabilitation’ , and ‘experience of resistance to
the continuation of rehabilitation' . The process to conversation by esophageal speech involved great difficulties, but the
continuation of rehabilitation toward the acquisition of esophageal speech was possible by ‘experience of the promotion of
the continuation of rehabilitation” . For the continuation of rehabilitation, support that allows changes from rehabilitation
resistance experience to promotion experience is necessary.
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Abstract

Objective: This study was conducted for the purpose of developing a scale that enables nursing students to measure their
self-efficacy during the course of clinical training in basic nursing education, and assessing the reliability and validity of a
scale.

Study method: Mail survey covering those nursing students, who were in the third and the fourth grade at school, was
conducted. Divided them into 3 groups. Study Group 1: 99 students, Study Group 2: 1,895 students, and Study Group 3:
1028 students.

The survey content consisted of a preliminary scale for measuring self-efficacy during clinical training, a scale for measuring
social skills and each student’s fitness for their major field.

Results: In Study Group 1, the students were asked to reply those matters which they felt important in clinical training by
using a sentence completion format. And a clinical training self-efficacy preliminary scale (73 items) was developed (N=99).
In Study Group 2, a survey was conducted by using a preliminary scale (n=1895), and as a result of exploratory factor
analysis, 3 were extracted, which were “Feeling of efficacy in understanding and assisting those surveyed”, “Feeling of
efficacy in maintaining relationship with friends” and “Feeling of efficacy in maintaining relationship with instructors”.
Selecting those items, which most closely matched each factor, from Stepwise Exploratory Factor Analysis, a scale of 16
items was developed. The correlation coefficients between the subscales and a scale for measuring social skills were .49, 45
and .50 respectively. The coefficients of reliabifity ( a coefficient) ranged from .88 to .78 and the correlation coefficients
between retests were .87, .49 and .70 respectively. Moreover, when a confirmatory factor analysis was done in Study Group 3,
the results showed GFI = .95, CFI = .96 and RMSEA = .057 (n=1028).

Conclusion: A self-efficacy scale during clinical training, which consists of 16 items and 3 subscales, was developed, and
construct validity and reliability were confirmed. By using this scale, it is possible to measure self-efficacy during clinical
training easily.

H A F BT e S HERE Vol. 30 No.2 2007 51



X

1)

2)

3)

4)

5)

6)

7)

8)

9)

10)

11

12)

13)

52

FHEFEOENERATHNBRREOCRRE L 20ERNE - ZAtORE

A
Bandura, A.: Self-efficacy in changing socieies, Cambridge
University Press, Cambridge, MA, 1995, (7 W /8 — b - s3>
Fa—F8& A% FOETER S@odoaciihgg,
EFHE, W, 1997
Ewart, C.K.: Self-efficacy and recovery from heart attack.
Schwarzer, R. (Ed): Self-efficacy : Thought control of action.
Springer, New York, 287-304, 1977.
MHER: BECHFEEC L 2N ROEENREOES
EECRITTHR LEXTFEHAFRE TR,
16, 81-92, 1994.
ISEHEEAE - A E2AOLHEBA LA EERFEIGICET 2
Wige, EEER, 199
WHES, BELE eV 7 2740 AV —-RE, RE—IR
(BES) t BT R AAY PNV FT v 7820, 425-434,
PEREE, HE, 2001
PO, REIFE, L BARICBY S TBECHN] 2B
LEREEFENROBmE SBOEE HRFIEMKEEE
FREE, 15, 9-14, 2006.
WIEERE, HEBET BELOEbYIIBY 2 FEFEED
ACAE (1) - NERERBORA -, BMNREERE
WS R MRS, 24, 61-70, 1998
IR, HHEHETF b FEFREOBNEZTWRIIBY
DEHCHNBROECL PRER, EMNAEEREMENRE
HALZE, 26, 25-34, 2000.
s, WOLWF, b FEFEOHTCHNELTED S
ERBEOME — B EBIMBRCEEOEY R OERED S
=, BMKEBEREMEECERESE, 27, 41-48, 2001
BEMET - EEE @ BELOMDLYIIBY A RES
AOPETCHIER (1) BEEEEEANEoRKE BTN
BT EOLER - BMNKFEBREREN RS 24
71-79, 1998.
TR K R M B SRR O B 231 (Self-Efficacy)
B AW (1) EEEHEMEBEC L2 8EHRE
DAL HET AER, WBREERNTR, 2, 7-13, 1999
4RI, MBTE b BEBBET BT 5¥NE
ERFENT - 274 h - CRIZTER HEva-—-<
Yo TLHESEARRE T O ST AE, 2002
TR, MERA, M BREBWROEEEMIIH TS
HOMHBROBRE RN, 49 1) ¥ 7%, 382),

HAF A2 S HERE Vol 30 No.2

14)

15)

16)

17)

18)

19)
20)
21)

22)

23)

24)

25)

26)

27)
28)

10-20, 2005.
EHEME vV T - 74 h Y — O, FHEET, ATk

B OGEE) vy 74 S - OBRLESE 4757, A

KEREEE, FHE, 2002
WO~ ava—%  0—F4 Y FOEB-BE [

Al EHWwLFa- YT,
193-214, 2003.

RS, B, i SRR B ER R RN OB
FEOBCHNEROBL L EBHEEILDO—FE, T
FERPMEHRF A, 22, 3341, 2002.

IR, PPEEET, B - EREEFERENCBT 5%
BREOGH - BREEEEG L R—- b oal-Fla8REO0%
BHRALBCY - HEA XV E O, ZHEFHEFEE
4(1), 57-66, 2001.

LREFF, AHAR b FEEEOFEFHICBITLH
TR - B ER OB -, RFRFEHRELE, 33
103-107, 1999.

BHEERERE2002, E¥ER, HEE 2002

FHibFER B ) 28275, JIEBHE HEE 1988
AHER BEAETF, U BERELEOFEFEYH L EBE
BREFICHT HHT%E, Quality Nursing, 9(11). 48-62, 2003.
Mgk, BiE—, b KEOZEMGTHOEERBEICH
T AHREMARES - REAFEREEH L L TOHEERE
D7 HDOIERPE -, KREARELY ¥ —, 1993

BIERE R, HEBAET, B KELEOEF T I EREC
BT A BAENSE, T2, I3 EEXHHFEAEFUEHED
7= ORENRENRARICHEE. 2002,

Bt - BHER, M REEOFBEREFMETICH
F 5 EIEMBIZE (U - MHFNER), PRRIS-174 B H AR2H
IRAST e M &R RaEE, 2006,

AIBE21)

Kano, Y. & Harada, A.:Stepwise variable selection in factor analysis,
Psychometrika, 65, 7-22, 2001.

ABER)

RifB#13)

EHAHEBE 24

FRISHES A4EE
FHRIOES A 9 HiRMTE

2007



FHFEOBRFERACHNEREOHSE L TOREY - B4R

e BEHEBECOIETHRE

[ fEmeEa ] DI BA~DLE - BEHE]

el HOOEBRIZCGOLERTHLN, BnREZROZ L. ed  BEOERLIL-TERHIL.

el3 tonEREELZ L. el6 BEZHETLI L.

24 fhh, ThR#ERHTLIL. €27 BEZHEBLIIEVIAELEZ LI,
e36 BHMHTAZ L. €28 HOoOBECHEZENLTEELETEI L.
ed8 BHIEL AHZELBZL €39 BEUBKRZEEZELRVIL.

58 HmEBETHLZ &, bl BELHHELALIELZFHIE.

66 BELBRHORFLEZEhZVIL.
5l BEULZAWEETHETLIL.

[%%'%FL&&W O ame]

12 BEETBC fgj%%@f#@%%%ﬁ L. ROZAT D k.
23 HECRIRI Eb s EEE 52 L 19 BEOHEEET

€35 T, ALHE. REILAB L. B8l mEros ﬁ@%ﬁiﬁ-%ﬁ%ﬁ;bﬁ%méﬁﬁém

edd HBELVWEBETEEIR TSI L. ed3 BEUCLHELENEZRETLS
ed7 FEHRTHIWHHzIRTHI L. 54 FEBWIIzZFr—-YarroBEHETMAIL
57 WHEDANIIVHREEEZ 5L ICAEDITHI L. 63 BEIETIEEEELDIL

b5 EBEFOL—-LETH L.

€60 EABIZRLTICEFICETSI L.

[EAE o]
elO 7)1/ 7’@#3“(%%&’?’%!]&’5: ?ﬁiLﬁ%ﬁ@‘& k.

[o32=fr—varaxn]

€9 @ﬁ@@ku@\ﬁﬁﬁe%bﬁﬁéct

e20 EETHREICETS

e32 BMELFEZITHLE. Eﬁmuk@ FEEET L.
e5h WiNEhoTHEFIETLI L.

e7l EFTETHANHLHBELVWEERZ LI L
e72 BELELHBOBISTRETAZ L.

38 %ﬁ%em% mT%:b
50 HMEICRBOLHED 2 HHT 5
60 BEICHIT B WA SN L T 5

EEEMLAY, WSy L.

(BHROFIEL ORI

6 BEORELHHL-HCBYTLIE

el7 BEOFEHEEIIazbr—Yarrll), FORVEHL
29 BEORE,SEREBLIL.

edl BELZOFEMONHBRCEETLZE

67 BEORELOAMBREAL-XIITHIL.

(AR R IEB O3]

e2 BECTHRIHZLALTENTAIL.
BEIIBEMTELESSBHTL L.
HORERPFEIIRELTEYTH L.
ed7 BEOTIANY—RRELEDTHI L.
@ ﬁm&ﬁﬁ%%ﬁu&&#&:&

- BOBEORIBRPREYEHETLZ L.

[@Wmaﬁmwﬁmj
1l BEOBERIEE L TR 5 o k.
e%‘§%®N~ZKAbﬁT%%¢%Ck

ST DU
VO L ERINCFET A L.

30 WVEYCEEEEATEE L.

ed0 HEERBMICIERT AT L.

ed2 FRHIZAICMES Z &

52 FUDARBETERCIELIL.

62 LEEFIELLFEATLIZE.

e73 BEZHMHITILEETLIE.

edd MHIHERLEDDOIE

el8 MECHLMBMICHDML I L

68 FEBUILELHFHPHHOTE, HERETLIL.

[zl
e5  EFHFRICHEhLZ L.

HARGENRF M

£ Vol.30 No.2 2007



AR T FEMOA ML v H—,

IN— VTR,

BEREDIC G 2 2 B OO

Analysis of the Effect of Organizational Climate on Stressors Burnout and Turnover Intention Among Nurses

N

Naoko Tsukamoto

Fe—7— F HEM, MEEE XA bPLyY—,

oA B %

Akemi Nomura

N7 b, MRER

Key Words : nurse, organizational climate, stressors, burnout, turnover intention

1. #
20024E OB EMOMERIZIL6% TH Y, Z0OHSD
W ERERICH Y 1ISEAIDOBAN X 5 HEF D
s oREd, HBEREEMOKEERIZL - T, S8BF
HRHOMERIZE L 22 RRPFMEsN LY, FTIL%k
EFNAEIZ CORRICERLTBY, ZhiBEynigbz e
FAMBIEERMEE LT2IT ks s hTng 08, %
HEIZBWTH FABOFHEISEVIFRIET B 2 L I8 E
ThY, HREEANONISEAHETH S,

AVE CHERS, BREARE), Ay FrME, BELRML
HABLBEOEY, HHEBERLEHOEREY tvs
TREBA ML AL THELBEEZONTEL, 2D
O, FOMELLT, APLARRAY AL MUY T AD
I ZWADAF VAEREHESHLOATEL DD, B
SNEE LI ETB I LR TE Do,

FITCHEBINLOPHEER L TH 5, Litwin &
Stringerm IR T, F2CH O AITEBED - BB
WCEME R, BBOURTECHERS 2 A METREL K
BoOWMTHLEEHL TS, T CIC, SEE A1 & B
A MLy —HEIEBRESRE s TB Y, i, 4%
Tl vy —, AN EREEENE LSOy E-bE
Vi ZDHER R KT A P Ly Il BB B Z L
ENTWRDEY, FHEMZ MR E LR TR, M8
Bz yg—xy ¥ RN—rv7y ¥ H#EA L
A0 HEEREY 2 OMEEAREE S TVE, &K
HETREEY A%, REOBE XL - Rt -7
FOBRERD LT TWB, N—=2 7w b Eid Maslach®
WKEaE, BEOHHRES L BEOMEZRTERRE T
FEN, HEOMHRE HAKL BAMNZERROBERE
W) 3ODTRAICL VRSN D, MEY &, 4
BLN—T7o  MEICALNAEEE L 0EVEH S H
T a2b2RAT. COBE #HEeBOUET RS

il

i THERRICOT TORMBNEREA). [FEMomy
7], B - HEWFHER] [#EUL3EGRHE]
HEZEL, N=rT7y P HOEHET AR, TEMEB
ELTOMBBE R AR THERWHE] [FExsy 7
OHEEERIHY], [HR2FEX S vy 7OFEL [HM
Bl LToORBE R, TH#A Yy 7OHHESE~O
BIRE] 2D o 720 Hemingway & Smith™ 13, LR L
EA MLy H—ORRERE SN L, FEOHEBE L RT
PRHEDOA MLy F—IZEHETLHILEYW LML TY
BHo ML BL, BEMEYR—-bobhstidsmy
Lydry—o@Esid, BREOBEREBICEEL, B8
DEREEHRET Ly Py —OF S BEHOBERSICEEL
Twiz, BfrigEng ik, SERLE ALy h—% X
FAYOBRERE LT, N=rT7 7 MRHREED X
I HDEERRERRERE LTBY, TEEETIY AR
25 DEHThrLPev. LIAL, ThoOLHEREFT
B OBBREFZHLMIT LI L, BRNEEEZ T
W ETHETH S, Hemingway & Smith™ 13, MR L
CEEROMBEREEL, MR L L ERERO 2 BT
BHEBELREESERH L, ALy d—2HElT5LE2D
MRER R 22 L2 HEHLTWE, Tz ers, #
BEAEA Ly y— 280 s LTHRERICERE TS L
WO TV B, Hemingway & Smith™ DR T, HER
THEELCHBRERR, Y7y Yodksk EREE
VHTHEEOAZHVTEY, LHEHSGETATY
B ARy H— LR OBRIIDWTIE, Bedeian &
Armenakis” OB & AEF NN H %, T DEF N TIHLHE
BRELEHOBRI EPEHEORRELELSE, HEHFHE
Ex T, BEBERZEDAZLIRENTWE, F0BK
DEFEIZB T, ThOOFABRITETEEmMRA A2 L
T, EDBEYICHERERPHHEATE A P EI AT
5%, INEFTOWETIY LIFSN T 2R LE 2

BHET L RFEEFHEESF  Yokohama City University School of Medicine College of Nursing

HARHEMILFSHEE Vol.30 No.2 2007 55



ML EHEMOA ML vy ¥ —, N=r 7o b, HERERICEZ BEEOHH

Ly —-OME, MR HROME ALy Hd—
LR OB, AR UBTELIBMETHY, —HD
BEE LTRRA BRI LETH S,
ZITINSHOBREREL, FNETITROMRH IR
FETAZEERHNET B, ThbbMBR ISR b
LyH—% 0 LTN—0T7 7 MOEEL, N—r7o b2
MR HMERAN U2V TwB ERE L. 22T,
FLDICHBRLIZEROA P Ly —F AL Lio—>
T RAORERRIEL, RIS, N—rT Y b LR B
R E OBEESERE S 20T 5, BBCHEREZROEE
HWEMIET 2. MEETZHET 220 OMBE T RE
&, T CICHRRY 2 Duxbery, Henly 5 2 Wi L T\ 5
Loo, BEAOFREERTORVETHEEZERL T
be FITHHE, HHZSOIIRGEL, HEREZBIEL
THREBRREZBREEL, SOUMA» SO L - BEME
DY HREZED THERLZMNET . FLERE
HATIIRIE & BREICIR 2 B 7o 0 (AT 2 4R sk IC i
SEL, HERES LT EREOBERER &2 XT 5,

0.7 &

1. W& HEREILH - T, RESRERLHEHLENE T
HOBE—EIZT B0, 00EULORFHREEZR R
Gk E Lice BHBEORRELZEEL S LISHEEDE
MBSO IR E L, 6 Miik40mBi X b TIK
EHOSN/. SNROHWRFAEORE SN 6 jEk40mHic
By AEHEML0224 MR LT 5,

2. A owgEica L, HitsVEMRE S L. B
AL, MRIEICHEERIC-BLTREL, BRI ECE
HMREA L TR IR L 72, BREREFICHI-T
i, WHEOBMN, HEMERE, BabEEicon Tl
ZoHAE, BIURBAMENEGERTL, 1y BoR
WEEMMARE L. 2BHRHIT 052479 BIY
T, WMETZH O UOEMMICEA L. RAILEER
By x WREICHN A 720, 200545 2 H T 25 3 H RAIcH
TR L7,

3. BB

1) BB R

TR A Duxbery, Henly 5™ # % LARE%2 5%
1o, HHZEEUEHEEREBIE LTl ICER L2220
WEWEHECTHE, 5 (W2bEHITHBE) ~1 (Fo7
KZEITIER) OSBERFEREL L7z, WY OR
EORPLBRIRE AT LAOHEMBRYED 770D
HFIT) O LFEMBECHETS [FHEAY y 7OE
ES— NV [REDOFHRS v 70T ZEF T HRERYE
B [BEOEFEZY v 7~\OEIPVEE] O3 0LTX
TOFREMIEL LIS [REEFO#EDYE] 2kE,

(MR CORMBIIES] TBEAS vy 7TOBWE
TN THEERY vy 7TRTHOBRE] [4F - HRNE
Sl 04200 F T —IIDoWTHEY TEIiTo7 &
FEMEOH T T — IV TREEMEOD Y FREE L
TN EH 7,

2) HHMiEDOD Y HARE

WRY oREMPS, BHEMEOD Y T2 M7 S TR
L7290 EHORES Thb, [FHMEDAY v 7~DfL
Bl & [REMEORBLE~OWYHALE] L\ 200
TRHREPOHE SN, 5 (F589) ~1 (F-7:<K R
bwv) OSEREBEERETH S, BREERREZVTRY
a =09 ETHY, 2HFTTORBFEEFEIL66.89%TH
5o

3) N—=r7 bRE

Maslach & Jackson™ D REEIZHEIL L TAR #B%E L
WTHHPOHRAZRETH b [MEFMHFER] T A%
TMEAGERIR] v 320 TFTHRETHER M, B
P BFEEEREE RN TV D, FRPRO TR EICEHY
THHHOFEMEOER A LCTHRNESRHAL T 5,
FEEDS (W2 EITHAE) ~1 (F072KF)ThW)
DSBEBATERETH B,

4) EHEA L vy —RE

HE® o= 7y bORERERBEHANL Y
=BT 5220, SEERE (5 X<{HTEEs~1
ELHTRELLR ) VD, [HFobyoblL 3]
[MHoEks ] TEFORMS ] [REEX2 L2 L0
] TBBEOEBREEE~OKE] O5 2OTHREMS
Bl s Tw5b,

5) JEHE

M, BEH ST OBBIVEIMBEA Ty 2 AR D,
BRI T A0 EH e LTS L Uiz, il
Wik L, BRLAEEHEE AL TRELT 2,

6) BEBICoWTOIEHE

SHROBEE LT, RAFEEOIAKRE L6 ARICHE
BHBIZOWTOREBEEZRD 2, T/220 1 ~24E00 0
RO EBMAYE, BIUWwORMIZI LEwvnind
HEWIFRIZOVTOER, BRAZIC OV THEZRD
72o

7)) TERITG T4 v T—F L WREOEE, W, K
L (BHME, TEBHEM A5y 7HHEH), BHHE
L COWBREBREYN, HEOHBRMCONBEFEL.
FHEMEICE, TN CHYHEHOBHE, <Xy F
B, BEE PYHAERHE BFEWMERAY vy 7, H#
WiF, 77— B FOXKBIKEB X UWEO IE
RT3 i, HREEICOwTIE, FiEEkiE
B, F=hT—7, B EENCOCTLEBETELA

56 HAREUEF ML Vol.30 No.2 2007



MR BERMOA b Ly F—,

BARGELTL Do/ HEICEAFIIHE (BL X x 3,
LA x 2, BN x1, L x-1) MEL
FHAMTENBALT S,

4. (mERVECRE

FAEBIC OV TOHBEENSICGEM L, FIEICH
BEEONDIGAOABETRIELWI E, BEXLELT
SRALARRRERZELAZ LIV E R L. £/
WHEFIE BHILICHGHETIZLOATHBEL,
BAREA OFHOEDY FAMELTILOTIELZWE
L, COHEEDTHIROERICEAZHONDILEDA
EELTHSIEE LAEMNEEE L.

m # %8

1. WHRBOBMEDS KUHRFROFE

HNREEOFEM A5 v 75018 (GR%EZE51.6%), &L
39 (70.9%) H»OEH#EEH/ LN, AETEFER
F o 7OF—FESHRNGE LTS, L LFHEFEICOW
Tid, BHMREOREP LT 5. AREDRETHE ]
SRR R F 2 ITR L7,

2. REOHEER LT REDER

TR DR 2 2§ 5 72D EK L 7222001 52 19 1H
BizowT, HE I L IFigE, BEREEZ RN LR
EILAmYodbrHBE R 2HEEEHVWTHFTIT %
fTotze ERTHRE NU<y 2 AAEEZTVIUED

F#1 BEAFEOGH

EE (F) 32.1 (SD8.14)
a| Bk 9 (18
i 492 (98.2)
IR g 302 (60.3)
BE# 194 (38.7)
ERA 5 (1.0
T H HH 363 (72.5)
L 131 (26.1)
ERA 7 (14
HHRMER CPy) 9.82 (SD7.31)
BIEORETORBRER 3.47 (3.20)
BHLE L1 463 (92.4)
SEWH 31 (6.2)
HRA 7 (14
WO #H (3 ER) 437 (87.2)
w7z L 50 (10.0)
HREA 4 28
A 3RM 428 (85.0)
2 %A% 10 (2.0)
ERA 63 (12.6)
BB B WEILLB 199 (39.7)
WL B 279 (55.7)
HEREA 23 (4.6)

RS (F)

HPPHBERTHY, () 3%
LIPS TH D, () @& SD

0.87 (SD1.30)

N7 b, BERERICS 2 5EEOMH

£2 WERHORY

R (%)
ABEH AE 6(15.4)
SHE 6 (15.4)
REF 23 (59.0)
FHE 2 (5.1
EFE - ADNER 2 (5.1
FREE R 28 (71.8)
HAR 1 (26)
Fig (SD)
BEEC N 4743 (17.58)
~y FREE %) 87.25 (9.54)
FEREHE (B) 26.04 (27.24)

A%y TDRE (N)
AF v 7OREE (N) 055 (1.08)
BEMTEONE (N 344 (242
73—27 (AN) 141 (2.47)
#FHEMEL Y BIETH SN 39FHO7T— 785

22.61 (11.72)

HFEMIBEOETICE25 SHERHIRL, BRI
14 E THF G EITo 72 ZOFKR4BFH I Eh
HAHHEGRIST N THoo (E3). H1HTE, [Hr
LORETH—EIEZITIED, FHlLAEvE LTwETH]
[FLA) S TLVEEENRBETITH»] 2 /M
BHFELTLHRTELE W) Ty ba— VEERTIEE
PEOEHRERL, (2 bo—VR] BT a5
HW2WTFE TRy 7IEARBAIERIWMYMATHE
Tl TEWHRIZAD» - TERZTWI S T35 HEA%
BLFESTH] RERHOBLEEDH S DTHANE VAN

FIZE TBHEVWOREFTIZOWTHFE L2 LETH] B

CZ L EBEWIEARTVEETY 2] 2 EREERED
HES2HobTHANBVAMRELZRL, [#%3] B
F e Lz, ERT, [bhdhvwIiid, BHH»D
XHERANZY, WEEEHVTwETh] [HLVHEE
DIEHRL. EROWEHEY, SECRIBEVPEHVET
] R EHRBOFBENY REREAE S O DT HE S EVES
BaRL [#RERR] BFea%ll. 420HEFDa
BREIE, a =073~ 087TH ) —EONAEEE I HER L
Nize THICE D 4DDOHETFIIOVT, FNFNICHESET
ZEHOZ M2 AL, THRERHLT 5,

—JCRE OGO OMER, B THEEENA LN
Tz bu—VE&] F=3.36,p<.01, [BE] F=2.79,p < .0L
[H# ] F=2.33,p<.01, [#8EEE] F=3.16,p< .01, (B
HEMED) (A% v 7~OFE] F=10.70, p< .01, CHEH
BO) [HH#EA~ORY ALY F=15.79,p<.01). =Ml
BRLB AL RHOREER & OMB/REEREEBT 5L,
BEH Ny FEBE, X5y 70N, BEDTFONE
3, MR EERO—BEHCIEERHEND o . M
BREBEEBACEREERTH HEH, BEMPEEER

HAREFFF KM Vol. 30 No.2 2007 57



MR P EEMORA ML vy —, N—2 T3 b, HBERICEZAEEBEOMT

#3 MSEERECETFOFER (EEFHEE - N =y 7 AHE)

= FPRAELE, EFEmE

HE 1 i m I\
5 ayra—- Vg Ay I0EI-L  HES 2 EHR
3 EPLORECTH—EIZZITIED, FLEVELTVETH 0.77 0.22 0.21 0.18
2 BLAIZETIVWHHEENREEE T, 0.72 0.19 0.14 0.26
SVIREERShAE, ZFORYHFERY AT TH 0.71 0.28 017 0.10
1 [ArHEFELES, 7CEELEVERLE 2 0.65 0.13 0.07 0.28
11 A%y 73ALEMMAFIYMATYE T 0.17 0.82 0.08 0.19
12 IWHRICG o TEATWI A LT AFHE2 B UT I, 0.32 0.66 0.21 0.30
10 BHEIAVEDDEDIZOVWTREHZZEATY TILRIEATHEITH 0.31 0.57 -0.05 0.27
18 BEVWOREEIIOVWTLELLETH 0.11 0.09 0.68 0.20
19 BEEZMNTH—HIBITIENBVETH 0.09 -0.04 0.60 0.31
25 HOOEZRPBOEZRELLTVEHRTT 0.48 0.40 0.54 0.03
24 Bo7ZrlEBHEWE BARTWEETTH 046 0.38 0.53 0.07
13 bhbinilid, HAPOLMERNLY, @Szt Ezddy 016 0.20 0.24 0.59
17 HLuFEEOFRL, BEROBHYE, HFEIL2BEIE{bhETv 0.23 0.16 0.20 0.58
16 WML VWHICETELIRELHY 3D 0.19 0.29 0.15 0.56
F5-8 20.25 14.78 11.88 10.89
REtAr L 20.25 35.02 46.91 57.8

#F4 HERTOREER - BARELE OHE

aryhbua—b AF¥wIO

AFyT~ND FE~OHY

& ET—N RS FUFHR g M AL
BEE -04 -05 -.08 -8 11 .06
Ny PR -1 -.004 - 15" -16™ -03 -12*
1ERE 2 04 -05 006 -04 02 06
Ay 7H 06 02 07 -005 19* 18"
BT -13 10 -07 -04 05 -.008
79— 7% -01 003 -03 -006 02 02
£ 009 01 -03 -.06 09 03
F—n -10 01 -11 -.06 -03 -03
W - S 10 12 07 05 217 18"
G - 15" -003 -16™ -10° -08 -1
FREE: -12° 03 -13* -10° -10° -12¢
THE R 07 04 06 09 01 04
FhRERE 7 Y OMBERE
<05 *p<.01
OHBREEENRT AL, BUPFELROMESS -7 %5 EEROTLEE
(#4). THRREE HE offB P HEEE
3. {REHDIRIL g TV hO—UE 4 087 1537 2.80
1) BEMOGLBHE % 2yv70®5-0 3 o0& 13 22
HAMELRE, BRUMEOHYFRE, AbLyy—R & W 4 078 1287 284
B =27 NRE, EHEOTOM EikEs mE L PR 3. 073 984 2%
B EEMREAES IR L. é%g% ARy TNOEE 20 0.97 65.83 18.28
)l = 2 YR -
2) HIEA T E X MLy — o E jiit BEANORYMALS 8 0.94 34.56 8.85
i b 1 . 4027 4
SMEEDA MLy - RET ARERMA DI, 7 i@tlj S
ML . . R
NEDODA N Ly — % AN, 4D OHBE I
%?%?;W? b /%¢%j$£%¢4 @%&ﬂf 5 Bk 4 065 1241 259
JOLEFRZEE LT, ATy TUAZEERCCTRER ) pgnrngs 3050 1198 206
ﬁ*ﬁ%fﬁio 7‘:0 Z @%ﬁ-ﬁ’—é, WEWE?J (i r7\ 57 v 7 DE 3—7‘ - Lff ‘%%wﬁci 5 040 1607 259
V] (B=-2L,p<.0l) KXo THEICHHES, R*=.05, R 25 084 11.07 5.16
p<OL. MHDLE] S TRy TDRT—L] (=14, /¥ i 5 078 1783 3.93
p<.0D) KXo THBENR TV (R*=02,p<.05), [k htd B AL 6 078 1430 4.04
B TEBERA] (B=-18,p<.0l) \CXoTHEI v BABERIE 6 071 1649 327

58 A BB RSSHERE Vol 30 No.2 2007



BRI FEMOR Ly —,

#6 SA—r7y bR, SR ALy, 55
BERFAER L L -ERGESH

BARZRE HEAEEE HAKL

B 8 B

oy bho— VK - =10 -12F

M ATy TIDET— - - -.16™
% BEs 23+ - -
T rmmy - - -
BEMBEOAY v 7~DRE - - -

. A= - : i
P EHbLE - - -

Yo -12* 3 33
+ RBORNL S - 107 -
' mEoni 16™ - -

5 S e e

R? 11 48 36~

FHEREE AT 9 7T 4 TETERENLER

*p < .05, *p < .01

HH BN T (RP=03,p<.01), F72 THHx] & [A
FHE ] BHBRTIC Lo TRBH ST o7
3) HEELEA Ly — EHEEA-YTT )

MR E ALyt —, ERETHHEERE L,

IN—

W= T b, BBERICSZLIBEOGH

YT bR RERERE UCTRRBRICERGET 21T 72 &
B, BEMEODYFREOTHEREILDVWTI, £EKE
MUABIT D20, A5y ZICHEOMR [XF v 70
BE OxFEALE. TOEE THEANERER] 2,
T, EyEl TBRERE]L TBRS] CXoTH
BRHFEHEINTOA RP=11, p<.0l). [TE#H AR
&, TS TS, [kEoRhias], a2y bo—
VEL I X > THHOBRAFHHE SN Tz (R*=48,p
<0 MRABIEIE TB®RE], [AF vy 70ET—I],
[EHE] THRMs] [y bo—LVE] iCX->TH#Eo
36%VHAE N TV (R?=36,p<.01) (£6),

4) MR - BEREROMEER OGS

BE: & MER B 0 R

EFERT 6 ARIGEREBIBREL TV HIE, 8%
(16.29%) T o 720 BEEFMIZ, HT7TIRLIEYTHY,
BB EFEIZOWTHEICL 2BBDE oo SEVIFE
(1~2%) IDOWTORY, okt Liwvnind
BRI OWTOEEIZERTIORL 7, BEHRESHS]
BEBHLTEH, TWRRRREZEDL YV EEZ TV

(1)

BT OB -BEREMNBIUAN-YTY MNBEORE

WAETE OWEFE 2 T3 AE(%) it ke AR AR R
(R 408 (81.4) | HEE: B pl #E BEE | pi BB BB Ip
BB 81 (162) | 1750 1943 ™| 1398 1555 |*| 1666 1599

SRR EE

BBEH 29 (35.8) i 5 (6.2)

BEEE 5 (6.2) g 12 (14.8)

BERR 4 (4.9 i 6 (74)

bt 2 (25) ZO4 8 (9.9)

BHBTEFORBRERE -7 Y b

EWlEk 1~2) £ (BRTEH08%) IR BB p) B B (p| B OEBR | p
COWBTHE v 180 (44.1) | 1641 1869 |* | 1282 1519 | 1710 1610 =
ZOWmETHE 2w 89 (21.8) | 1665 1812 i* | 1329 1455 |= | 1708 1636 |*
TR IEE Y 2w 101 (24.8) | 1799 1778 1448 1425 1650  16.49
FTwHBESNERY hw 177 (434) | 1861 1713 |*| 1512 1362 |*| 1623 1671
BHEHEICRY W 4 (1.0) | 1640 1785 1260 14.32 1820 1647
FELZW 19 47 | 1803 1781 1445  14.28 1631 1651
HELZW 37 (O | 1840 17.77 1469 14.26 1726 14.26
BOBETHE v 35 (86) | 1767 1785 14.63  14.26 1620 1652
FHRMUSNOLZL 2w 61 (15.0) | 1968 1742 ™| 1653 1380 ™| 1483 1689 =
HEE 2D 69 (169) | 2024 1729 \* | 1672 1375 |* 1480 1688 |=

WORIEE S Lz kv Be (BEETF E54084)
HB L5072 88 (216) | 1899 1749 = | 1573 1388 |*| 1528 1683 |*
FHHPTERLRDIN 122 (29.9) | 1829  17.63 1453  14.19 16.28  16.59
FWHEERESEBEI L2y 190 (466) | 1807 1762 1448 1416 1633  16.63
R 62D b d 16 (3.9 | 2067 1773 |*| 1700 14.22 1*| 1606 1651
TSI LW 84 (206) | 17.74  17.84 1369 1445 1661 1646
HEFE L 42 (10.3) | 17.89  17.82 14.22  14.31 16.96 1645
HELL 26 (64) | 1843  17.80 1463 14.30 1620 1651
HOBETHE 2 47 (115) | 1781  17.83 1425 14.31 1694 1643
B RDw 57 (14.0) | 1974 1754 1= | 1676 1393 |* 1507 1674 |*
BHMYUNAOERN L 2w 90 (22.1) | 1937  17.37 |*™| 1593 1382 |™ | 1547 1679 |*

H A AT 7o 2 SRR Vol. 30

= p< .01, p<.05
Bl 7y P FRREOROT S

No.2 2007 59



M LAFEHOA P Ly Y —, N—r 7y b, BRERICEZZEEOSH

HDU34%, HELFDIVWEZZTWVSE L DOHL6.9%
HIEWHLPIR T,
(2) HEWE - BERERIE =77 b

N=T o FPFRHRERSOFEE HT, BRE
LT ERMOZOMELT o7, TOME, 1HHY
HFERE (=-4.04, p<.0D), BAMAL (=-3.34,p<.01) T
BREEVPH LN, Wb BREER THRICE WY
EThHo7e EVIFROBRER, BXUERMMNLEERE
BlicowT, FNFhoHE OBIRFELIERRC2H 24
D, X"—r77 NTUREBHEOEOHREL T 72, WV
FRClE, [CoHETHELV] [ZORBTH &z
EWIHBAEOHELHEER, BIU [LvEksdbnid
BHL2ow] [HEMUAOLEN L], [HEEZRD
Fowv ] TIGERIREE L BRI, =07 MERICH
EENDol. RUWBE TR, [FEMzHO-V] &
g, FMEORBBL M50 E oIS ITRED
WEWI BEERRMOTWLETE, EERBEOBCN-Y
TUMRRICHEEEN -2 (KR7),
(3) HBBEOBERDSH
HREMOBRERZHSPIZTELD, TAITHC:
FTRCOEFEHRAL, AF v 794 JEEHvCEDRG
G ETo (H1), BRERIZ>WTE, [Zo®milc
ME7w] 21, TCTOFRBTHEV] 22, T
FHIUITE 2] 23, TL0HESPHIVER D 72w ]
4, [EEEPenizv] 25 LCHRERzEY 7T
YL L7z D% ERE LTV,

ZOFER, THERER L &, THRAKIE]D (=21 p<.01)

(fE&RE L] (R L wH—]

(avio—jLE)

(RBOLREE
R%=. 03

[BHEMEDOAS v 7~ORM] (f=-20,p<.01), [1&EH#
HOHFERR] (B =20,p<.01) DI ODEHTHEIIHH S
nTw7: (R*=21,p<.01),

V. & £

MBI RECLODWTHFIEAT 28R [ b
-Vl T2y vy 70E5—N] [HHES] [FEFHEA]
LV 4DORFFHMM s Nz, BTFHRER WY o
PER L7 RE—BTAHEHAETELE oA, 4DDH
FTORBMEGRIITNTHY, FEFREIEFAEFNL—F
DORBBEEEIHEE IR, TREITOWETHVHNRT
W B LR R R LI D T Campbell, Dunnette 5° 133
AL Ya—L, HAOREME MHCAWIWIHEED
BE, @@okmd, BEE-BE;rS LRV 4o0dk
WY 2 EERRTEMMB LTV 5, Payne & Pugh™ &, &
MIZE HITHE - EROFEEZMA TWE, AFRETH
LNz 400RFE, 2y bo—nk] BEAOHEE
CHEBLA-NAETSHY, THES] IERE - 203 L HHE,
B EMEA] & BE - #hoFmEICENL T3,
[R5 v T7DET—V] FRRLEIUTEVNHLLOD,
KECITVBICAW SN HEOBRELEU L 2NE LR
Ry BZ e TEL, IO FEICETAIRT A
TWHWA, O EEHM™ A 72 Duxbery, Henly
5% OREPH AN ZHEHEBRICESEZBOTHESR
72D THHIEITRERALTWE, ZRUADETFIZOW
T, NI CTOMETHELONARFEELEUL TS
D, DEIREORTFIELHELMA TWELEELLN S,

[IR—2T k] (BREER]

BERE
R =21

* e OB HER ERR L B

/\%
K1 #HEE APV od—,

60

HARBEWEFESMRE Vol.30 No.2

N7y b, HEERE-ONSAE

2007



BB L FEMOA ML v —,

P Lot#ERrs, AREX—E20BEE Z4%EMHir
RETH 2 I L 2, MRS, HABREL
DI T HWHBEEESS 2 00, HiomByEY
PEADEEBICE BEBRETIRONIOTH 72,

AR T, MEERELEBEA MLy —2 A LT
YT MIBELTwAE WY RH 2L TTHIEL 7. #
MEERTEHRALE L LA MLy S —0FERBORD
B HBELRTO—8BEA MLy P—FHELTWS
OO, FOEEIILMONLLIDOTH . I, #
Bz, ALy —, ERELEOLEEIRST O
[MEMAOTHEEE] Tl Ho48%, THAKIE] TiE36% &
WA EDLDTHECBEHETH -7, BENELADE, |
HOXIITHEIBEA P VAR LTA—0 T MIEELT
WDl TRAY v 7DET—N] KA, [BEx] %4
LT MR, TRAMERR] B LU TR AL
EBLTW, —F, AMLVAZEMSTITERE N~
T MEBRELTYIMABRLIRTID . [HES]
W TEANERR] WEHBEELTBD, [A¥y 7DE
TN & Tarbo—VEl & THEARE C Tar
Po—VEE] i R [CEBEEE L Qv K
%8 Tid, Hemingway & Smith™ o#LERE 1 & HERE R
AP VARBRE L TELBE VIR HT AR &
L. LaLl, ®ELIE—HRLY, #RLkTo—
HIZA P L ARZEAL LT 7 MOEET 528, 4
BELZFOL0L 07 NOBEENREERE 2T
V72 Hemingway & Smith™ Tl&, fELE 2 ML v F—
DEHERTZITHERTH ZHRCHERER, 4 7> b,
REE LTRZTH BN, KPR TRV o 72 ALERKT
BHHN=T FTHHERA TS ETENYDH L, &K
METHLNAEZEHMOBREE. ZhETON-YT
I rOBERIIETAMELORBEHLRELETHI, A
B, APLRAEAR=YT Y MRBOENIIOWTHR
L, N—=r 7 hSA N ADERE ULEBERETHLL
5iE, FORIRIZIEA ML AOERP A ML v F—2EE
THIEPPDETHALY, TOEMGIIERTIOIREERY
HERKOAZTHo I E2HEL TS, Fholee &
Ashforth®™ &, MBI (Maslach Burnout Inventory) % fiv>72
BUFDIN— 77 MFFRICD VBT A F 3T E4T, T OHR
TOLBANERREA Ly F—OMHBEIE LRI &
PHEINTV S, AR THLNMERLE, A Ly
B N—r 7 POBEEIEINSORELHEET LY
DTHolzbnz b,

Barely™ 1&, ##HLE A L ADO—FIWEF L TIEAR
{, BEUHELATFVOLERZERLTWE, 5
BEOHEOMEN L LMAEA MLy -2 BHL TS
ZET, MISABANTERTREIC RS EBRTWS, H

H AR 92 S i

N—7y b, BERERICE 2 HEEOSH

BOZEPHEBEL N~ 7y POBRBRIIBNTHVE
BIEAD, AWFEOFHR, MBEIKRITOPTL [
faO—RE&], (A% 9 T70ES—N], [EEE] N —
YT MIEELTW S [ -] & (LA
T ETICEERENEREE 0] [rHESE LS
5, TCURELAVEELETH] 2O THE SN
THBY, MEFELLZEECRBETIERL, £UH
BUIZOWTHENIIZR AT ABEICOVWTORELT
hbh. ZOEETIE, N—rT7Yy FEAOHBEEHY, 25
LZHEPRABLREEAEERE T 2 &1
%5 LTwize Borland® O T, [HMEIEE T
b, HSOETLAETETMBEO &2 M7 g
EbhvEw) HEEORER, N—r7 9 boBEEIICR
5 EBRRT WS, %720 Driscoll & Schubert™ {3, {E1HK
ML, HHRERZHO L) 2EERE AT S~
AV IRATANE, BHENIASY Y TDES—LEAML
T L 2 WEEEF RIZTEEHLTEY, wFhd
AWROFERE - L T b, HilTEE o> S
HECHES S5 L RHEETH LA, AR 34
OB TEZFOERFIIC L - T BELOREIEWD
HEUBEBRRTVD, BUFETHY LiFA (2> bo—n
Bl i, WL TGEWYD Y, 4« omBoEilc
LoTHELTWE, 2Ol :id, BEFobooEENE
NS, FHOAREEIC L > THENLO S 5 BB EHER
BT DI LN TELIERZRIBLT WS, [R5 v 7
DEF—ILE, (A7 7RARBOIHEFHICHIEA
TWETH] T HEIISTTERA TS &5 HEH
REBLUETH] R ETHR IR TS, ZORTIE, [H
AL CHEBN 2R ORE R RITT EFEIC, TS
FENLT30o0/ 7 MRICICHEN BT RIZL
TBY, EEHoBWEERLRITTHILEEZ LS,
L7z CTES—NOES 2EY) BT RER L OEZ L
ST AR, N=rT7y MIEIZRTCOES 2
AL LB EHPEFEIND, T TBHEOWMERICL > T,
BHRIEKREZAINAOEREZBZ ESERENLTY
B0, ZEleHHEOBkR AR, BFotBEOHK
FHETR P o720, BHOOREORSFHESLILRS
Lipofzhiy, HACEME X ETHHESRTVWSD
PHEoZYVLELZWIRIRTH B, ZOERS [AF
TDET—N] BT HTHEHBIIOWTHET S &,
LHEAOBOLIYHAR, TWHEIKELZ TV LSS,
BES TAOBEDTREIC 2 2RI, BAERN e hHE
HOBRE HENEET L EWETLII LN TEDL, HE
PREMETHRICER TS LT, AHICEETEE
FUDEEY, BHREIMPEREN, FOBEN-VTY
FAERIENT VB EEZ B ENTED, 485, Fok

Vol.30 No.2 2007 61



HERLPFEMOA P Ly ¥—, N—r7 7+, BERERICEZ2EEOHT

A ALy 7EADBIERERCHBEHOEEDY, We
ROET—VOFEHTDL OPIITOWT, LY
MEPLETH D, THRES] & [MEANERE] (EE
RAZL TV, Leiter™ 13, BREBHELIN—V T

FO3ODRICICELR B EEE G4, FRICESRIZ SR
BRE ORISR, BEIEHEAKL, BEANEREEO
BRIV EIRBLTCVD, S TEIEREEA ML Y
L EEPEE L LERTHY, HFELEY -y - H
R— P EA MV AREMTHERZIBLTBY, HES
WBEREBRT DI ENTES, LA TRIgED [#
FBEL EN—Y T rORTEOERE, ThEERETS
BRThol, HEIEIIassr—Ya DRI 2EL
WL, DHEETRY -y 58— b E LTHBREL, —
TR TS R E R MBI U &, RBER
LR DWTWLEZERZ DN D,

UIZHERE - BB E N7 FOMEERE L
HEPD, BREOHOBYITFERETHLERIES
Pl ol FRREFEEIHHLTELTVEEOHTY
43%1E 22 1~ 2HEDEVIFRFRREEDL ) vk v B
WA H 5 2 L AW SDITH 5720 Lee & Mowday™ 1,
HERGE BRI O D - L S MWFMETH L L ERLT
BY, HERRERLARBIGERL TV A2 HOBRER L
SN=r T FOBBAMAZ L ICIZEHRIF DL, WG L
HeReE T, TISHIOIRERR) & THARIL] o Pigfic
HEEDNH o 7. Lee & Ashforth™ 12X B A ¥ 5 OR 4
T, HRIIEFRR E B & IR R B s R UY D
WTBY, KIETCLRBOHERTH 72, BRERICS
WTOEREBFTOERE, S, THAKIL] & THE#HD
THEERE A THERER] OBZERE 2o THBY, 220 [HE
HEMEDR Y v 7~OBR] &) BRI S BRI
WELTWALILEPHLEN o7, 3ODOHPEROM
FURREIZIZIZMUBETH Y, FEMHBAOMEHEIHE
B BAKILEBAT FEMERIIEREINTVRE LW
FBHA S v 7 OB, MRERICKE2BENERIET
TLERTHRECH 7. BEMED) ¥~ v T RS
ANBEERASY v 7OBBREBEREET LI LEIT TS
COLMTIEMEN TV EDHT BBOBEIZOVLTII
HEINTBLY, AR THIIHLP 22724 Th
%o 97 EAZ, Lang & Witting-Berman 5% ok BT,
BRSO ELEPERIICE 2o Tuhdo . ARFE
OFER, EFE] o THR] ~oBEn—-r77 b %
BAL LB ETHo7 [HEHE] ON—2T 9 O
HEIIEL, BT EZ T ETREELRERTHSH
EARBENS, N—2 T PIBHNEEROAN SR
LHENTWABD, KFFEOHE» SIZBMEH L~ 7
v rOBRELBRERTH - e BEMEBOEH I, HEAY

PHRELTVD L) ICEFEERE LTRAZLEFH D,
SHERDBRoABEOBCEE S TILHD FEAW, &
A ONMEICAE S BHEROER, ZREHEICL-TAELS
TEOESEESEED, BAWNIZHN LTw LS
HHEER D,

A THONHED, O, MR RITIZEE,
BRI N— T MU &, 2R LCHRER
NEFETDVTVBE LW IMRIPHS PR TER, M
BMEARA P Ly =24 L CA—r T MIEELTY
A6, SAFTOREAILI/ZAPLATRY AV b
BHEDEDTEWEEL, L L, #HEELE A
Lyt—&id, N—r7o  NIEBEEETAIRG VDB E
WO HEIDIE, MO ALFER, BACLTRA
PLRATR VAV PLEHTHLIERZERL TS, L
oo T, N—=Y 79 b~OREE, A LHEREOMED
LEZTWRLENSH S, MRkt LT, T2
Fa—WEE (A7 vy T70ES—V], [HBES] D, /K-
YT MRBICERITH A Z EVBHLNII R o /e 515,
BFFETH H I 7 o 72 R IR TIC oW T, |Eo<
DAAZRERL, TORMREHBICHIEL T LEH
Hbo

KHFEOMRAE LT, ALy T —%lET L7010
HWRE® 12onT, WEATEIME S BEIRESNT
WhHZE, FRAHOBERSELRSATN=YT Y bAD
WHENDPRKESEEHDY SN TO L BB EERLTE~OR
REVIAPM Ly T —2RILNTVRVETH L, 5
INEDOEEFEMLT, 5B ERDILEND 5,

V. & @&

AFEOHER, DTORFHLNIE 72,

1. BRI RIOPRT, [avrao—VEl, A5y 7
DEF—NL THEER]Z NS—r7 7 MIEELTHS
2. MEME LS N=T Ty P AOEBEOF ML, HE
RIBE L MENEED 2 DOREBYS - 72 FHMEL
Wik, N—=r 7o D3 DORTIELLFEY S 2T
Wiz,

EHMEEE LT, TEES] 28 TEARERE] (2,
HoTs—n] e (o ba— /@& TRARKL I,
Tarbo— iR 2 [ERIERER] CEEL T,
BENEEELTE, Ay 7OET V] RITH, B
B 24 LT, NIEMWOMEERL MEARERE]L TH
ANBAL) B LT,

3. THEEREEL &, AS—=rT7 o bo [EEEER, T
ALl BI O [BHEWEOA Y v 7~OFEE] OFM
KXo THEIHESAL T,

62 HABENF S Vol 30 No.2 2007



-

R

HESRAAPBEMOA ML v —, N—rT7y b, HERERIZS D BEOSH
=

AEFZEE, HHOMER LS GEMOMRICRIZTESEY ML 2 L% BICEMERE 2T o 2o ML
BEA N L v H—% 4L TNA—r Ty MIEEL, N—r 7 MIFHRSLPEREEICEE L Tha 2w R
DWTHE L 2o ERFASFWORKE, $EBELRICOR Ty b~k A5y T7OET— ), PESIF/-
YT MIEEL TV, BALAS - Ty bAOBEIEL, 22008 KD, HHO—BIEHESN,
TR LR D ERIE o HNEE TR, SIS EANERBEC flEoeg—nEary bo—VESHA
AL, 22 P VERIEHEHOEERICEE L Ty, MENEETE, AY vy 70ET—LPERSENL
T, TEEWREER, EANGERRR, BRI %%Lamubﬁﬁéxi THREEER, BAKL BXUE

il

w"

HHEOAY v 7~OEEBEOZEMIL > THEIIHES N TS 3OOBEHTOHRPRIZ2AN EEFIEDI-
flo
Abstract

A questionnaire survey was conducted in order to understand the effect of the organizational climate of a ward on
the turnover of nurses. This study verified the hypothesis that the organizational climate influences burnout by through
work stressors and burnout influences turnover or the turnover intention. As a result of multiple regression analysis, sense
of control, morale of the staff, and intimacy influenced the burnout in organizational climate dimensions. The effect of
the organizational climate on the burnout was revealed in two ways, and the hypothesis was partly supported. Intimacy
directly influenced personal accomplishment, and morale of the staff and sense of control of the ward directly influenced
depersonalization and sense of control of the ward directly influenced emotional exhaustion. The morale of the staff
influenced indirectly through ambiguity, emotional exhaustion, personal accomplishment and depersonalization. The turnover
intention was significantly regulated by the recognition of emotional exhaustion, depersonalization, and consideration of the
head nurse attitude to the staff; the description rate in three variables was very high at 21%.
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Abstract

The aim of this research was to investigate and clarify the grief process in the mother who loses a child after long-term

hospitalization. A total of eight mothers have now been followed for an average of 10 months since the death of a child

and have been participating in a support group to share their grief. We have closely listened to the mothers in the group

and in personal interviews. The findings were then analyzed using a modified grounded theory approach. Three categories

emerged:-(1) process of change, in which the bond with the dead child gradually changes over time, (2) a process of starting

over from scratch, and (3) the influence of sharing their grief on these two processes. We found that the process (1) of

starting over was characterized by going forward generally but with some instances of going backwards. The other process

(2) was characterized by change, from being side-by-side, to being inside or ‘on top of one another . Factors that helped the

mother overcome her grief included the support of family or close relatives, reorganizing the mother’s relationship with a

surviving child, and participating in the self-help-group.
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Abstract
The purpose of this study was to clarify how the patient with Spinal Cord Injuries (SCI) experienced in acute. The

participants were 6 patients with SCI of entering or going one rehabilitation hospital. The methods were used for the semi-

structured interview, the data were analyzed qualitative and inductive. As a result, the patients with SCI had severe pain

of body from damage. They also had pain that they cannot activity of living only pace of others, and groped their roles in

families. While they felt thanks and trust in medical people, they had abhorrent thoughts that pain and disappointment with

lack of understanding. Then, presence of their families and friends that were pleased about being of them, and of nurse admit

the other of ability connected hope for live. These findings suggest that we understand patient’ s pain of body and they have

to depend on others, that viewpoint of nursing intervention in relation that the patients with SCI can have will to live.
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Abstract
The purpose of this study was to clarify the Suffering of long-Stay admitted patients of psychiatric hospitals. The subjects
were 26 male and 8 female patients being in hospital for 5 years or more, from whom informed consent was obtained
to be enrolled in this study. A qualitative and descriptive investigation was made through participating observation and
semi-constructive interview. As the suffering that might appear in long-stay admitted patients in psychiatric hospital, the
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following five items were extracted; fear of loneliness, suffering of living with psychiatric disease, difficulty in daily living

due to a Jowering of social adaptability, anxiety for own existence to be threatened and suffering due to a lowering of self-

acceptability. Generally, patients’ suffering is closely related with their own cognitive factors as well as belief and sense of

value in life. Therefore, to assess patients’ suffering was thought as an important mental care to improve their QOL.
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Abstract

The purpose of this study was to clarify the association between husband’s support/peer support and childcare anxiety/
coping strategies in mothers with children who were experienced NICU care.

The subjects were 223 mothers with children who were experienced NICU care aged < 6 years. A questionnaire consisting
of the husband/peer social support scale, childcare anxiety scale, general self-efficacy scale, and coping strategy scale was sent,
and replies were obtained by mail.

Emotional support by their husbands affected childcare anxiety via childcare satisfaction and was associated with
“planning” in coping strategies. Peer support was associated with “avoidant conceptualization”, and “childcare anxiety” was
associated with all coping strategies of the “avoidance axes”. husband's support and Participation in childcare support circles
were associated with the coping strategies of the “approach axis™. Approaches, focusing on these items, may be important in
enhancing mothers’ coping strategies.
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Abstract

‘The purpose of this research is to clarify the effectiveness of TQM, and to obtain the suggestion in the TQM introduction
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obtained, (U Neither a basic organization structure (attribute) nor the organizational change had the significance difference.
(2The top of the facilitate organization was doctor 51%, and the nurse 15%. 3 The organizational change structure was
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term” generation according to the activity of TQM makes construction each other efficiency and it makes string between the
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is thought to be one of the means of the organizational change.
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I. AEOER

BT LILE — (Food allergy) : BHEE®HZHENL 2%
ICRIESEIE £ A L’C;Eﬁ\k Lo L/Fﬂf’t&rﬁii’“{?ﬁ
ENBHHEY, AW TIE, BEFNEREZNSRVEY
AW4E (Food intolerance) k@[:?ﬂ]#[ﬂ?}?fﬁ&f:&b, g
FEYARTHEOHEFARIE L T AR DH 5,

B - o) 2y O ERIEGERRT 23S, BB s
H~6ROFEL BRFWET) &35,

BT LILF-DEEE AT, BT Lr¥F—
DI3IKRWETH B [HIp], TFEE] ] & 1fE
LA EERHPCAEED ELOEERES D LA, &
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DEOBE BT L TRy TwS
BEHSPGHHRLTWDIREDZ L LT 5,

I B F 0% 7Y A7 A0 B E 2 5 H%kE
RANVARRHT S, HHVIEHEFRT 572010 5R
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Kﬁ&wwﬁ%7DW$~®%MA®H&%%,EJ@A
BNTT7 VL F—EEOROE 2 BRI TWBH R
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U\T‘, BEMTLAF—DFELE b 0BHOBEFAR
LT ED (ENGAENERLTREELREED
ztcwf EHETH) b o oMy EEREREET S,
. BERE
T}fﬂ:iﬂ SIRBEOFESE, DRERBHRETSE, DER
KAEEECHIIMEOL L CHFRCHIETHEL,
B PER L EICHBRBIER T 7. 20%, BIEES
PHEMROR, WRAENOKE L, BERBICE
THWER S EEOREE, 2T LYo
BROTGECHBEL, B8 - 5% d LITHNKEBIEZT-
72o BHEES~OWEICBOTHRABTHL, ZOLT, W
HoBHIca L ¢ EEaIc L 2 Bl VEMARIC L b
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i, 087TH o7z, KHHSEMEHATTMREI &IC
BEEEAL, BAFNEVIEY, THREORL (Z -
PR EERT, FE, AT LAF-BEE R LT

2007



BYT VLV F-ROBRIIBTS

HIEDL, [HEBFEOFMH] IOV TOTNRE (E
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WROTHITHIRO T E R CERCHOETH AL, #E
AL TTo 72 BTOHBEIZDWTICHFICHRL,
My RLOBETHBP L WMIRBN~NOEBEMTHERL
7oo OONIF—F 2 BHPSNHEH L2V &, @K
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WBLUHMETS, AL ARITENF) TLTERY
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W7 LI F—

ROBBIZBIBFERA ML A LRI

F1 HEHEOERMNE
FA B HEHEVERE
n = 60 n=78
Efi (58) 330 £ 5.2 336 = 47
F &b OFE (%) 3.6 =21 40 =15
FUEZRERE (L) 41 %09 42+ 1.2
— LB ST
K2 WEHOWR
FA JB# HEHE IR
n=60 n=78
IR BRI 49 (81.7) 68 (87.2)
WRERE 11 (18.3) 10 (12.8)
LA ) 47 (78.3) 18 (23.1)
FA 74N CH) 17 (28.3) 33 (42.3)
s (F) 4(6.7) 5(65)

2 P (% < .001)

4% TH o7 BAEHARICOVTIE, [HEEICET 5.0
ALl 107, THE - BECET O8] 114, [£ofi] 4
4B THhoT

2. FARBCBIIEEDHHN

'Y T LVLE-OEER, [7 -1kl 4345

(71.7%) M dEh -7z BRI 1 RERFHA68.3%
(M%)%& WBo 7 HBRED, BEWT7T LT —-0—

WS ER S 2R d LR Th o 7o HRMIMIE31
1 YETH o7

BEMT UL -ORREHEFR 2R T, BRERER
I 1RESR) 19% (32.8%), [ 27008 134 (22.4%), [ 3
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z:ffl vl TORZERRDLLEI S, [5 %KM OFRIE
25324 (61.5%) % &, [10% k] 2510% (19.2%),
[10%A%] DLEA10% (192%) & h otz BYT L ILF—
o)aﬁ‘é%ﬁ@ﬁi%ﬁ& LT, [7F+747F v~ avy 2
Wl 4% 70%) THoto [1EREFRTATED ]
28% (492 %), T2l EOEREEST L TFEDL ] 224
(38.6%), [FERDFEHBBI 2T ESL] 34 (5.3%)
THolze

BHoLBEBREOBGRTE [WEREoEE] & [HEF
T OEEE] CHEEFAR LN (p<.0D. HEMIZIEZM
B (=39, p<.0l) #@EDHN, HEiF ORISR T Z
EDBEOLEIZEEL TWAZ EHREI N, [
DFME] & (MR TOHEBRER] IO HEERALN: (p
<.09)s LEDOHEN T Z L TR TOHEBERRE TS
B (r=.35, p<.00) A%k 2B Z EATREE NI,
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3. BRREHCOHRICBIIDFARBOEREANV/AD

L=

AT BT 5 HAFERRPSI @ Cronbach’'s afE MR
120.94TH o720

AR L RHRIEH O HARBRPSIICBU2EFRA ML
AGEOLEEF IR T, PSIRA, T &b ORIcH
DBEAMLVA, BHORNMIEDLEA ML AT RLOFEHE
b, FARB L UERBICAEZERRD N2 o7 B
AFEMPSITIE, FTMREWEBTL [TFELICHMELED
BT EIoWT, FARBMERERICH"FEIIE o
72 (p<ODo F7 THBEHICIoTALAHM] ITH

LZHEWAFLATHE, ERELYLHVEATH- 2
(p<.1)s
4. FARBOERA ML ADEH

TRE—ERER TAD ] 435 THL] 17T2OFRA
FLAZDWTHE L &7 LVF—IZ, 7 hE—%
BREZAEHLTVRTFELORBIE, AHLTVERY
F L OB [HARBRPSIOF IR R + sz#“ﬂfj
(p<.05) PHEIZE o7z FRI [F &b ORI
BAPLAL (p<.OD) @, FEHICHT AT k«@

BHRAMVAWELS 25, [FLOOFRIIEDLAALML
Al OTFMRECBWT, [HE2BEE 508 %0]
(p<.05), [FEDOBMOES] p<.0D). [FLLA
WERE D ST v ] (p< 0D, THICD&EF L) A
Rz v <p< 05), [FELcMEERLLI L] (p
<0, [HSISEEICRIET 5./ b ozl (p
<0 ICHERAMLVAFERIIE o7z, [HEFICHT
LZAMNLVA] OTHREICBIAFRR LV AZFEEN
Lhoiz,

BOTELIIHTLLEOFEICLLZFTRAILADML
BARFRLIZR L. BHEOL B@MH EHEBAPLAD
gk, THAREMPSIOFRA ML AKR] (p<.05),
(BEGIHEDEZA PV A] (p<.05) ICHBENDY. L
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£3 FARLEREROF

BoBEICBIT2EER P L AERENLIZOWTOWE

WA ML ADRE (HAFEM PSD

(FA#in =60 HEHERn=78)

R 3

FAR OB (SD) HREEOBA D)

FEMPSIOHRA F L ARA

185.00 (32.37) 176.92 (31.36)

FELDRBEUICH DL A P LA

81.15 (14.85) 77.80 (14.02)

HEBEELEEIL 0 9.25 ( 2.52) 9.29 ( 2.35)
B OBBOES 17.93 ( 3.02) 18.60 ( 3.31)
FLELHPMERD ISV n 8.84 ( 358 9.14 ( 3.00)
FLLORPHI LTV S 14.61 ( 2.98) 14.21 ( 3.61)
#ic oe T /AR w 1157 ( 3.92) 10.84 ( 3.75)
FEbcHE KL 9.98 ( 3.54) 7.95 ( 3.09)
A B B S z)/%,a) SR v 8.22 ( 2.71) 7.95 ( 2.94)
BESIIEDL A LX) 102.31 (21.43) 98.08 (22.93)
PR TN L&L&mu 22.26 ( 5.84) 19.96 ( 6.21)
FiRd I EINTA 15.13 ( 6.20) 15.16 ( 5.81)
Jk DM 11.67 ( 4.50) 1171 ( 5.44)
HELTOHERS 21.18 { 3.25) 2145 ( 3.80)
s - SRR 10.38 ( 4.39) 9.82 ( 4.15)
:Es%fmﬁ%% 8.40 ( 3.27) 785 ( 3.67)
FEHIEHFHELII N 6.74 ( 2.63) 6.24 ( 2.56)
f’éfﬁisa‘kﬁlé 6.25 ( 2.96) 6.33 ( 2.98)

Mann-Whimey UBt5E (*p < 001 T p< .1}

#4 FARBLIBIZLEOHEEICLIZFERA ML ADLE

LA n=47 LEE n=13)

THRLREE

LEHY (SD LEEL (SD)

KM PSIOFRA L AR

189.61 (31.74) 168.69 (30.28)

T»gmﬁﬁ WhatA L ABET

83.10 ( 2.75) 74.24 (10.89)

BB IES 0w 9.35 ( 3.05) 892 ( 1.55)
FLHDOBRBEOES 18.19 ( 3.85) 17.00 ( 2.86)
FELHPHRE D Il n 9.15 { 2.87) 7.76 ( 2.16)
FELDEPBN TS 14.64 ( 3.85) 1450 € 3.50)
Bicog &) Az (w 11.96 ( 3.57) 10.23 ( 4.02)
FrLCHErBLAI L™ 1061 ( 2.71) 777 ( 242)
@J%‘{ SEBUCRUET 55 ORI W 848 { 548) 731 (263
BFEC Lo TEL A8 = 23.32 ( 5.48) 1856 ( 5.77)
%ii?ii’ﬁ}ﬁi'i 15.63 ( 6.58) 13.38 ( 4.41)
K& O 11.99 ( 4.48) 1054 ( 4.56)
BELToEREs" 21.63 ( 3.28) 19.62 ( 2.75)
g - SREE 11.00 ( 4.16) 823 ( 4.69)
BREBOSAREDL 8.55 ( 3.28) 7.88 { 3.32)
FEDREFTHELIIC W 7.13 ( 2.69) 5.36 ( 1.96)
HEIRIE 6.27 ( 2.85) 6.23 ( 349)

BE2zEHELTWABIEERA ML ANFEICE» -2,

BRBEoB TR LSS, [AAREHEPSIOFIR A
MLl (p<.03) ICHEENALH, BREMEHOS
W (4R EDE) TREHOF ﬁx FUANEDP T
5. FARBERER LA/ —

RFEA N VAN - RED Cronbach's PREL (i
®lx, 072TH o7,

ARBLBEREBEBREBOREA ML AR5~

t@ﬂ:ﬁi’x%lB IR L7ze REFROREA b L A8

¥ — v REORSHIZ1206- 16905 OMBTH H, Fy
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CRD BNz Wy — LRI, [HRENTR] 2
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Mﬂﬁ—y%t%ﬁﬁﬁﬁw:kﬁ?éhto
ARBOFRAMLVALEEA P VAFRAY -0

f:mn R & [HA] BB &S IR LI,
%m FLAKNS Y — @ AWML BT

AREO THAEMRPSIHS] BOME (r = - 54,
p<.01) RO, WY — 20 [HERIL] & BH
DHERA PV AOHTHCEREIEY - THBY, K
HWH] 2352 LICL D BHOFTRA ML AR L
TWwa T EMREINT,

oy — [HAL EHFRA ML ZOMBEIIE. THAE
FERRPST# ] L DM TIEOMY (r =51 p<.0l) 7
Bohs, [HeEmd] EHFRAM ZAEOMMKRE TH

ety Ao

b LA E KBS RISOWT ORI
W % =
RBEEBEREREBEOFEDICHT D OEDRNE
Z‘ﬁﬁﬁf?i, FARBIZEEERLI DL FEBIIHTS
LRV IEDPEBIE ol TELNOLEEHETS
BHONERET, RERBCIITFELOUBHEICHEDS
NEDPLZ OO L, FARBCHERCHELLINAETD

LHIENOWETTEL, FEBIHLTOLEEEZ TW
LHEWOE I, HECTEL OEENLRMEICHEOR
HHEMWEP LTI EFELIONDE, 7 M-k
EEHLTVWABENZ VA TIFARBOTEBIEHT
A OERICHE LR RED S Y, BRIEOEOE
BT 7REFICET A EBEEEFRV WL Z EPTFET
B, 4R, #AL - BRSNS, SRELE ERY
Febhd, FROBOFEIFBHATICHEESNL LD 2
%%%t%Lt“c:@;5&%&&%%%Aﬁﬁ%%%
L; ARBEO L) Z BB T2 T L OREE, &
i@LO%b‘}%i*mLu% ENEZ NS,
2. ﬂ% FEDOHEICBITDFARBOBRAMNV/R
FARBEEREERTE [FELICHELRRLA] b
5?%Xbbxﬁﬁﬁ*ﬁfﬁbteuﬂd HHREDVT
FE—MEEEOTEL LB TH 2 HES OREY T
LA TH 2. #BES S, HAEMPSIZERL, 7+
YR EOTEL 0PI BIT2FRA L AORE
ARBEEHE LB LB L Chw S, 7L AF—-13, 7
PE—HEMBZIZAHR LT VIHRETH L, 200D, 7

Al EOBREIE S HOHEE LT, LAF—EBEHRIIBWT, [FEHIMELRLE] A
#£5 FRAPMLVACHAFL - AL oMM
g tiop Gl oA
R W AR (o PR (o
HAGEMPSIOFIRA ML AR - (.54 0.51*
FELOHEBICHDARX LR -0.32% 0.32*
BEBIE S LRV -0.33¢ 0.14
FLioEHoER -0.2 0.19
FLEHMMERE D ISkl v -~0.34* 0.28"
FLLORMHY R TV, %) -0.13 0.19
BICo&EF &5 /AN ~0.26" 0.31*
FEHIIHEETRELI L -0.2 0.23
FIBIBEUC IR T 57 b OIHhicCw -0.13 0.28"
BEHHEIHEDLA ML R - (.58 0.55*
BRENC L - THE LB HH - 042" 0.34=
AL -0.35 0.36™
Fe & DB —0.47* 0.32*
HELTOHERES -0.29" 0.42%
s - JREEIX -0.39* 0.58
EY f*@%‘ﬂ?ﬁ* -0.52" 0.31%
FELILEER W -0.29" 0.46*
FEREITE -0.24 -0.01

Spearman MM HIMAR B TRES

HAR T M g 2

(FEHGE) (p< .01 < .05 Tp<.
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Abstract
The aim of this study is investigation into parenting stress and its relationship with the patterns of family stress by
clarifying the particular stress experienced by mothers engaged in the rearing of very young children suffering from food
allergies, (hereafter referred to as FA children), and to review the measures to be taken within the family and the nature of

the professional support demanded in future.

The subjects were divided into two groups: A control group of 78 mothers of healthy children and 60 mothers of FA
children. The investigation was conducted using the Japanese version of the Parenting Stress Index (PSD) together with a

questionnaire concerning family stress measures. The following results were obtained:

1) When compared with the mothers of healthy children, the number of stressed mothers of FA children feeling that they
had problems with their children, was significantly high (p<.001).

2) Within the group of mothers of FA children, these was a significant difference in levels of parental stress related to Atopic

complications, awareness of worries, the number of products to be eliminated from the child’ s diet .
3) It is comparatively easier for the family of an FA child to adopt coping mechanism than in the case of other chronic

ailments.

4) Most significantly families of FA children could readily adopt "integrated measures” of coping mechanism, resulting in a

reduction in parental stress.their jobs.
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