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Abstract

The purpose of this study is to analyze the stress which hospital nurses experience
in their daily work and to test the relation among the intention to quit, stress factors
and the burnout syndrome. Intention of the nurses to quit was measured in three
categories : those who intended to continue working in the present department, those
who intended to continue working in the present hospital, and those who intended to
continue working as a nurse. The questionnaire survey was conducted for 976 nurses
of 10 hospitals in Kyoto prefecture.

The conclusions were as follows;

The stress factors which they experienced frequently in their daily work were
dissatisfaction with physicians, dissatisfaction with nursing supervisors, dissatisfaction
with nursing colleagues, insufficient communications among co-workers, nursing of
patients, death of patients, dissatisfaction with overload and insufficient educational
chances.

The attitude toward nursing work was classified into four categories, I : those who
wish to continue working in the present departments, the hospitals and as nurses, I :
those who would like to change the present departments, I : those who would like to
quit the departments as well as the hospitals, IV : those who would like to quit the
department, hospitals and nursing position. The higher category number the
more negative was the attitude to nursing work.

The Maslach Burnout Inventory (MBI) scores increased in the order of I <{I<CH<IV.
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However, the stress factors scores increased in the order of I<I<I, and there

was no differences between Il and IV

There were two findings in-this survey, the first: as the degree of the burnout syn-

drome got worse, the attitude of nursing work got more negative; second: the stress

increased to a certain extent, there was a difference in the degree of the stress factors

between categories IV and 1.

The ways to prevent the nurses from quitting jobs were discussed. To keep nurses

from quitting their jobs, it was considered quite important to take some measures

when they were about to change their departments or hospitals. For the future,

seminars for supervisors shuld be recommended as well as nurses to increase social

support within the nursing community.
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Abstract

In order to examine changes in the nursing professional Identity through careers,

a scale of 12 items was constructed through factor analyses and good-poor analyses.

Two hundred twenty eight students (Ist-3rd grades) of a college of nursing and 442

graduates for the past 13 years responded to the 12 items, with 98% return rate for

the former and 65% for the latter.

The results were as follows : 1) The identitly was highest among the Ist grade

students. 2) It went down drastically by the 2nd grade, but up considerably before the

graduation. 3) The identity of graduates just after getting a job was lowest. 4) It incr-

eased gradually as the time passed by, irrespective of whether they engaged in nursing

and of specialties in nursing.
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It is suggested that the development of the nursing professional identity has three

distinct stages through careers. Namely,

they are the stage of romantic aspiration

without knowing the reality of the profession, the stage of disappointment encountering

the reality, and the stage of established and stable identity.
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