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Abstract

The purpose of this research is to clarify the possibility of transferring the role of the
nurses to the family menbers. Therefore, the questionnaire was established to detect the
consciousness of the nurses to transferring the role of the nurse towards the family. As
the results the conclusions were as follows:—

1. The caring actions of the patient was in their consciousness highly feasible to trans-
fer to the family members from the contents nurses should do, whereas less possible
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items were to be transferred the medical nursing obeservation such as measurements of

blood pressure, pulse. respiration etc as the medical support.

2. Nursing practices which were easily feasible seemed to be transferred among them,

while those having so many nursing diagnostical significance such as bed-bath and

medical technigue with risk were hardly transferrable by this survey.

3. Young-single nurse showed higher point of transferrence of caring person than

young-married nurses.

4. Nurse in medicine showed higher point of transferrence of medical support than

nurse in sugery.

5. Nurse who subscribed professional magazine showed lower point of transferrence of

caring person as well as medical support.
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Summary

Incubators are indispensable for babies, especially who were born immature. But
the circumstances of incubators such as temperature and humidity are favorable for
bacteria to proliferate. Especially, the water in the humidifiers of incubators is easily
contaminated by bacteria.

This study was intended to investigate whether the water in the humidifiers is to
be contaminated or not by bacteria using different waters : 1) sterile distilled water, 2)
sterile distilled water with the addition of Silvita (a metal of silver) and 3) purified
water prepared in the hospital with the addition of Silvita. The waters in the humidi-
fiers were exchange every day, and samples were obtained before and after the ex-
change, and sent to the laboratory immediately for examination.

Results of experiments are as follows.

1. The decreasing rate of number of bacteria in the water of humidifiers with the
addition of Silvita were 66% in 15 minutes, 91% in 30 minutes, 99% in 60 minutes and
100% in 24 hours after use.

2. Bacteria were not detected in the sterile distilled water those were changed every
24 hours with or without the addition of Silvita.

3. The distilled water made in the hospital was not appropriate for use, because,
even if it contained Silvita, microbes were detected of the certain bacterial specimens

and Gram-negative bacillus after 24 hours.

Those results indicate that incubators, which were previously sterilized,

is not

contaminated by the sterile water in the humidifiers, if the water is exchanged within

every 24 hours in the presence of Silvita.
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INDEPENDENT NURSING INTERVENTIONS AND PURPOSEFUL TOUCH

Mariah Snyder, Ph. D., R. N., F. A. A. N.
Professor, University of Minnesota

School of Nursing

My 1interest in independent nursing interventions grew out of my perception of what cons-
tituted the essence of nursing. As I reflect on changes in nursing over the years | have been a
nurse, 1t appears that as the complexity of medical technology has increased nurses are engag-
ing in fewer and fewer of the interventions that constitute the art of nursing. For example, back
massage that had been an integral part of the nursing care of all hospitalized patients has been
largely abandoned as an intervention nurses use. Nurses are expending time on activities such
as reading electrocardiogram monitors and obtaining central venous pressure readings. These
monitoring functions are important to a patient’s progress, but having them supplant interven-
tions that constitute the essence, the caring element of nursing, is eliminating aspects of nursing
care that have contributed significantly to patients’ overall well-being. My concern about the
abandonment of these interventions that constitute the art of nursing has been echoed by other
nurses. Estabrooks(1989)studied the need for purposeful touch for patients in critical care units.
Johnson (1989)noted that many nursing administrators lack commitment to nursing’s special

and specific responsibility in patient care.

The increasing emphasis that is being placed on health professionals to document the out-
comes of their interventions makes it important for nurses to be able to describe the interven-
tions they use to bring about patient outcomes. If nursing activities only include actions based on
orders written by other health professionals, particularly physicians, nursing as a distinct pro-
fession will have difficulty surviving. It will become easy for the profession writing the orders
to specify the characteristics of the workers needed to carry out the orders. It is recognized that
providing health care requires much collaboration among health professionals, but a need also

exists for each profession to identify the distinct contribution that it makes to care.

In my presentation | will describe what constitutes independent nursing interventions, ex-
plore one intervention--purposeful touch, and make suggestions for future directions in the de-

velopment of independent nursing interventions.

DESCRIPTION OF INDEPENDENT NURSING INTERVENTIONS

Numerous terms are used to denote nursing interventions: nursing measures, treatments,
modalities, techniques, and therapeutic actions are a few of the terms that have been used.
Watson(1988)used the term“caring processes”as she felt that the term “intervention” was too harsh
a word for describing many of the activities nurses perform for patients. Gordon(1987b)defined

nursing interventions as actions taken by nurses to help patients move from their present state

HARBHEF2HEE Vol. 16 No.1 1993 81



[Theory and Research for Clinical Knowledge Development

of health to the one specified in the outcome. Bulechek and McCloskey(1989)have defined a nurs-
ing intervention as:
any direct care treatment that a nurse performs on behalf of a client. These treatments
include nurse-initiated treatments resulting from nursing diagnoses, physician-initiated
treatments resulting from medical diagnoses, and performance of the daily essential fun-
ctions for clients who cannot do these. (p. 25)
They include assessment and monitoring activities within their definition of nursing interven-

tions.

[ have defined independent nursing interventions as actions performed by nurses that will
achieve a patient outcome that falls within the realm of nursing. The term “independent” was
specifically used to differentiate these actions from the collaborative activities in which nurses
engage in carrying out orders written by other health professionals. Martha Rogers(1970)pre-
ferred labeling these activities as collaborative rather than dependent as she noted that nurses
are responsible for their actions and using the term“dependent”conveyed that nurses acted as

robots.

Interventions are intended to help achieve an outcome. This differentiates an intervention
from activities done in assessing, monitoring, and evaluating. These latter activities are impor-
tant, but they will not achieve outcomes. Often activities listed in the intervention column of
care plans found in text books and articles include activities such as“Taking blood pressure
every hour,” “Monitoring urinary output,” or “Assessing information patient knows.” Although
these are necessary activities, they do not fit my definition of an intervention as they will not

further the achievement of a patient outcome.

Many of the interventions that have been classified as independent nursing interventions
are ones that are also performed by persons in other health professions. Examples are biofeed-
back, humor, active listening, and progressive muscle relaxation. What makes them a part of
nursing? If an intervention will help achieve a patient outcome that falls within the scope of
nursing practice, then it can be used by nurses. Clearly an activity such as surgery would never

be classified as a nursing intervention.

An intervention is viewed in a rather broad context with multiple techniques possible for
implementing an intervention. As noted in the chapter on progressive muscle relaxation, numer-
ous techniques for this intervention exist. Table 1 lists some of the techniques that fall under
the general classification of progressive muscle relaxation. In the chapter on the intervention of
massage only techniques for back massage and foot massage are described. Other techniques,
such as for hand massage, could be implemented under the rubric of this intervention. It is es-
sential that nurses clearly describe the technique that was used. This is particularly necessary
in research reports so that readers will know the precise technique used. Clear descriptions of
the technique/procedure used are lacking in many studies reported in nursing journals(Snyder,

In Press)
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TABLE 1. Variations of the Progressive Relaxation Technique

Progressive muscle relaxation

Progressive relaxation plus cue-controlled relaxation
Passive relaxation

Autogenic training

Rapid relaxation

Self-control relaxation

Although nursing interventions can be rather broad in scope, the label needsto give direc-
tion for specific actions. Terms such as“encourage”and“teach”and“relaxation”do not provide
sufficient guidance as to what needs to be done for the patient. A colleague and [ are going to

”

write an article that will be entitled, “One Hundred and One Ways to Encourage.” Encourage-
ment can be given by modeling what needs to be done, being present to the person, listening to
the person, or providing information. Likewise, many interventions can be used to teach: verbal
instructions in a group, one-to-one instruction, use of written materials, or use of a video tape.
Thus, it is necessary for precision to be used in specifying the exact intervention to be used.
Without such specificity it is impossible to determine which the nature of the intervention that

produced the outcomes.

Nursing interventions span situations and settings. For example, crisis intervention, one
of the interventions included by Bulechek and McCloskey, is not a nursing intervention. Nurses
could use numerous interventions in a crisis situation. Similarly, discharge teaching is not an
intervention; it is teaching that is done at a particular time. The strategies used could be ones
that nurses would use in other situations. It is imortant that the labeling of interventions be
discrete and refer to activities and not to situations. Unless nursing develops labels and classi-
fications systems that refer to activities, difficulties will be encountered in conducting research

on interventions and interpreting findings from these studies.

It was exciting to participate in the Ekiden sessions on nursing interventions included
in the First International Nursing Conference in Tokyo. Such sessions assist nursing in identi-
fying interventions that are universal. It is important that international collaboration occur re-
garding the identification and classification of nursing interventions so that a common language
is developed. This will facilitate comparison of findings from research studies conducted by

nurses across the world.

Attention to independent nursing interventions has resulted in the recent publication of
four texts in nursing in the United States that focus on such interventions:

Nursing interventions: Essential Nursing Treatments.

(Bulechek & McCloskey, 1992)

Nursing diagnoses and interventions for the elderly. (Maas, Buckwalter, & Hardy, 1991)

Nursing interventions for infants and children. (Craft & Denehy, 1990)
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Independent nursing interventions. (Snyder, 1992)
According to Gordon(1987a), the books by Bulecheck and Snyder are a major breakthrough in

nursing and are changing the focus of nursing care.

Table 2 lists the interventions contained in the second editions of the Bulgchek and McCl-
oskey text and the Snyder.text; these two texts are devoted exclusively to describing nursing in-
terventions. Sixty-six interventions are discussed in these two texts. An asterisk before an inter-
vention signifies that it is contained in both of the texts. The interventions included in these two
texts are certainly not exhaustive of the independent nursing interventions carried out by nurses.
Some of the interventions listed from the Bulechek and McCloskey text are in actuality situa-

tions or problems and not interventions; these are marked with an“ * ”in Table 2.

TABLE 2. List of Interventions

* Progressive Relaxation @ Hygiene Assistance
Breathing @ Dry Skin Care
* Exercise & Feeding

Movement Therapy
* Positioning
Guided Imagery
Decisional Control
Journal

* Reminiscence
Yoga

Validation Therapy
* Contracting
Meditation
Sensation Information
* Therapeutic Touch
Music

Heat and Cold
Massage
Biofeedback
Purposeful Touch
Timing and Rhythms
Story-telling

* Presence

* Groups

Family Support
Advocacy

Active Listening

Intermittent Catheterization
@ Bowel Management
Pressure Reduction

8 Sleep Promotion
Confusion Management
Concrete Objective Information
Truth Telling

Structured Preoperative Teaching
& Crisis Intervention

& Medication Management

2 Pain Control

& Fluid Therapy

& Infection Control

@ Environmental Structuring
& Discharge Planning
Counseling

Patient Teaching

Values Clarification

Group Psychotherapy
Mutual Goal Setting

@ Terminal Care

Family Therapy

Art Therapy

Cognitive Reappraisal
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Prayer 2 Smoking Cessation

Play & Weight Management

Humor Surveillance

& Airway Management 8 Ventilatory Support

# Hemodynamic Regulation & Secondary Brain Injury Reduction
@ Shock Management @ Dialysis Therapy

You may ask, what criteria did I use to select the interventions to include in my text?
Originally, interventions that graduate students had used in an intervention models course, ones
[ had identified in nursing literature, or ones that I had seen nurses use in clinical settings
were included. [ am already beginning a list of interventions to add to the third edition of the
book. Frequently [ receive suggestions from other nurses regarding interventions to add. Several
weeks ago a nurse from another part of the United States called to suggestadding the interven-
tion“bibliotherapy. "This intervention involves the use of books. literature with a patient. I
hope that you will make suggestions for interventions to add, and that you will be willing to

author a chapter.

Two large areas that are not included in Independent Nursing Interventions are teaching
strategies and hygiene measures. Both areas are key ones for nursing. Because a number of
texts have been devoted exclusively to patient education, this intervention was not included. Inter-

ventions such as bathing and toileting are planned for inclusion in future editions of the book.

Many of the interventions included in Independent Nursing Interventions are closely related
to the caring element of nursing. This perhaps reflects my philosophy of nursing. An interven-

tion that [ believes conveys caring is purposeful touch.

PURPOSEFUL TOUCH

Touch is an intervention nurses frequently use in many settings and with many patient
populations. In many instances nurses are not consciously aware that they are even using touch
as 1t has been used so often that it has become automatic. When a nurse observes a patient who
1s 1n pain, the nurse reaches out and holds the patient’s hand. Or, when a patient appears to
be restless and uneasy, the nurse gently strokes the patient’s arm and hand to calm the person.
Barnett(1972)found that nurses touched patients twice as often as did members of other health

professions.

Although touch has been used in nursing for centuries, its use today is especially impor-
tant. The increasing complexity of the health care system and the high use of many types of
technology increases a patient’s need for human contact. Studies in child psychology reveal the
importance of touch to the normal development of infants and children. Touch also is an imp-
ortant intervention in care of the elderly. According to Langland and Panicucci(1982), use of
touch promotes well-being in elderly persons. In stressful situations, such as intensive care

units, taking another’s hand may soothe and calm the person. Kubler-Ross(1969)noted that a
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gentle pressure on the hand is the most meaningful communication that a nurse can have with

a dying patient. Thus, many populations benefit from the use of purposeful touch.

A second intervention that is closely related to touch is massage. This intervention has
been used in nursing for. many years. As was noted earlier, nurses have abandoned the use of
back massage as part of their armamentarium of interventions. However, [ believe that nurses
need to consider ways to include various massage techniques into their plans of care. Although
further systematic evaluations of the effects of massage are needed, massage techniques appear

to reduce stress and promote comfort.

Estabrooks (1989)identified three types of touch: purposeful touch, protective touch, and
instrumental touch. Protective touch is used by the nurse to physically protect the patient or the
nurse. An example would be a nurse putting her arms around a patient on a psychiatric unit
to defend the patient from being hit or a nurse restraining a patient from removing his intra-
venous line. Instrumental touch is contact that is made by the nurse while making assessments
or carrying out treatments. Taking a patient’s pulse would be an example of instrumental
touch. Purposeful touch is a planned intervention. It involves the nurse intentionally making
physical contact with the patient with the intent of helping the patient. Intentionality and interper-
sonal interaction are the key components of the definition. Purposeful touch has also been re-

ferred to as affective nursing touch(Seaman, 1982)or caring touch(Keegan. 1988).

Weiss(1979)described six components of purposeful touch: duration, location, action, inten-
sity, frequency, and sensation. Duration of the touch is the temporal length of the stimulation
from the initiation of the contact to its cessation. Location refers to the area(s) of the body

that is touched. Action is the speed used in approaching the body of another to touch it.

A rapid approach may be perceived by the patient as being intrusive. Intensity is the
degree of pressure applied during the touch. Frequency refers to how often the touch is done.
Sensation denotes the perceived comfort or discomfort of the touch. Although we may think
that all purposeful touch should be perceived as being comfortable, purposeful touch may, at
times, cause discomfort. For example, when it is used to stimulate a person who has a de-

creased level of consciousness, the patient may initially perceive the touch as uncomfortable.

The area of the body that is being touched has great significance and may affect the out-
comes of the intervention. Pratt and Mason(1981)noted that the lower arms and the back are
the body areas most frequently touched to convey understanding and sympathy. Schoenhoefer
(1989)found that the hands and shoulders were the areas of the body that intensive care nurses
most frequently touched. In a study to determine if touching the hand or face calmed a patient
and reduced intracranial pressure, Walleck (1982)found that stroking the patient’s face resulted
in greater decreases in intracranial pressure in persons with severe head injuries than did strok-
ing the hand. However, stroking the hand also produced decreases in intracranial pressure.

Walleck touched the face and the hand each for two minutes.
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Knable(1981)studied the effects purposeful touch had on critically ill adult patients who
had been in intensive care units for at least eight hours. Nurses chose two times within a four-
hour period to hold the patient’s hand. The physiological parameters of blood pressure,
heart rate, and respiratory rate were measured to determine the impact of handholding. Both
increases and decreases in these parameters were obtained. However, both nurses and patients
reported positive psychological reactions to the handholding. Knable noted that after the nurse
had stopped holding a patient’s hand, the patient reached out and held the nurse’s hand. One
patient, when asked if she enjoyed the nurse holding her hand, remarked that it was not done
often enough. Nurses commented that appropriate timing and intent to help were necessary for

handholding to be effective.

A specific touch technique 1s massage. It involves the manipulation of soft tissue for
therapeutic purposes(Barr & Taslitz, 1970). The therapeutic intent of the person manipulating

the soft tissue 1s important in the effectiveness of massage.

The manner in which the message 1s administered and the strokes used in massage bring
about different responses. IFor example, using pressure strokes of moderate intensity may
stimulate the person while light neuro strokes may produce relaxation. Massage has been used
to achieve outcomes such as enhancing movement and reducing edema, loosening and stretching
tendons, reducing muscle fatigue, improving skin function, and promoting comfort and relaxa-
tion(Snyder, 1992).

Longworth(1982)used slow stroke back massage to induce relaxation. Findings after six
minutes of back massage showed that the heart rate and electromyogram readings of subjects
had increased from baseline but that the systolic and diastolic blood pressure readings had de-

creased. Anxiety scores of subjects indicated that they viewed back massage as relaxing.

Several studies were conducted to determine if back rubs increased autonomic arousal to

a level that would contraindicate its use for persons who had had myocardial infarctions.

B

Variable results relating to arousal were found(Rubin, 1978; Tyler et al., 1990). Although

the heart rate increased, these investigators noted that the increases were not clinically significant.

Fakouri and Jones(1987)found that after 10 minutes of back massage, the skin temperature
was higher and the heart rate slower than those obtained during the baseline readings. These
findings suggest that relaxation was produced by the back rub. The majority of subjects

reported that the back massage produced relaxation.

Many techniques can be used in purposeful touch: Handholding; stroking or patting a pa-
tient’s arm, hand, or face; circling one’s arm around the patient’s shoulder; or hugging the person.
In addition, purposeful touch can include techniques used to stimulate patients, particularly those

who have reduced levels of consciousness. Numerous techniques exist for administering
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massage such as back massage or hand massage. The techniques for handholding and hand

massage will be described. Hand masage will be demonstrated.

Handholding

Few guidelines exist regarding the precise technique to use in handholdings The nurse may
rest her hand on top of the patient’s hand, grasp the patient’s hand, or cradle the hand between
of both of her hands. Schoenhofer (1989 )differentiated between patting and stroking which
can both be used in handholding. Patting was defined as“rhythmic intermittent contacts deliver-
ed to a single location of the body” (p. 149). Stroking was described as“contact that is extended
from one point to another in a continuous motion and may be continued in a rhythmic back-
forth pattern” (pp. 149-150). These strokes add the element of massage to the handholding. Only
Walleck (1982)specified the precise length of time to stroke a hand; she stroked each for two
minutes. Perhaps a major element of handholding is the nurse spending time and giving attention
to the patient. Handholding may provide the vehicle for this expression of interest. While

administering handholding, the nurse is very probably also using the intervention of presence.

Hand Massge

A variety of strokes are used in massage. Effleurage strokes are slow and rhythmic with
light contact made with the skin. Neuro or feather strokes are similar to effleurage but are
much lighter in contact. Petrissage strokes involve lifting and kneading the tissue. Circular
strokes involve making small circles over an area. In pressure strokes, constant pressure is

applied to an area. Other strokes for massage exist but area not used in doing hand massage.

The hand massage intervention that will be described and demonstrated is based on a
portion of the Swedish massage regimen(Maanum & Montgomery, 1985). In a study Dr. Egan
and [ recently completed in conjunction with another colleague, Dr. Kenneth Burns, we admin-
istered hand massage for ten minutes. The subjects were persons in advances stages of dementia.
Findings from the study revealed that use of this protocol produced relaxation immediately
following the administration of the intervention. Significant reductions in the before and after
intervention pulses and scores on the Luiselli Relaxation Checklist (Luiselli et al, 1981)were
found. In addition, observations of subjects indicated that they enjoyed having the hand massage
done. We are currently investigating if the time for administering hand massage can be reduced

from ten to five minutes.

Table 3 provides the protocol for hand massage that we are currently using. [ would like

to demonstrate the technique for hand massage.
TABLE 3. Massage protocol(each hand for 2-1 2 minutes)

1. BACK OF HAND MASSAGE
A. Short/medium length straight strokes from wrist to finger tips using moderate pressure

(effleurage)
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B. Large half-circular stretching strokes from center to side of hand using moderate pres-
sure
C. Small Circular strokes over entire back of hand using light pressure(making little Os
with thumb)
D. Featherlike straight strokes from wrist to finger tips using very light or feather pressure
2. PALM OF HAND MASSAGE
A. Short medium length straight strokes from wrist to finger tips using moderate pressure
(effleurage)
B. Gentle milkinglifting of tissue of entire palm of hand using moderate pressure
C. Small circular strokes over entire palm of hand using moderate pressure(making little
0Os)
D. Large half-circular stretching strokes from center of palm to sides using moderate pres-
sure
3. FINGER MESSAGE
A. Gentle squeezing fingers from base to tip on sides and top.bottom using light pressure
B. Gentle circular range of motion of each finger followed by a gentle squeeze of the nail
bed
4. COMPLETION OF HAND MASSAGE
A. Lay resident’s hand on yours and cover it with your other hand. Gently draw your top
hand toward you several times. Turn resident’s hand over and gently draw the other
hand towards you several times.
NOTE: DO NOT MASSAGE ANY INJURED, REDDENED OR SWOLLEN PORTION OF THE
HAND.

Precautions

Touch 1s not a benign technique. Attention to various precautions is needed before using
purposeful touch and massage. The nurse needs to be cognizant of cultural and social differences
of persons regarding the use of touch. Assessing a patient’s reaction to initial touch is needed.
This 1s particularly true today when physical and sexual abuse are so prominent in the
American society. Persons who have been abused may initially become very anxious when being
touched. Some persons, at first, may be highly sensitive to touch from another person. We have
found this to be true when initiating hand massage with some patients. Use of more gentle

strokes may help to decrease this sensitivity.

Before massaging a patient’s hands, the nurse assesses the hands for any indications of
abrasions, arthritis, infection or other pathology that may be a contraindication to doing the
massage. Attention to the facial expressions of the patient when the massage is being done will

reveal if it 1s causing any discomfort.
Although touch techniques have been used extensively in nursing, few studies testing the
efficacy of specific techniques have been conducted. Likewise, few studies have been conducted

on the use of massage as a nursing intervention. However, many anecdotal accounts exist that
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provide a basis for the continued use of purposeful touch techniques and massage techniques as
nursing interventions.

A nurse’s comfort in the use of touch is key to the success of the intervention. Therefore,
content on and practice in the use of touch techniques need to be included in basic nursing

curricula.

FUTURE DIRECTIONS IN INDEPENDENT NURSING INTERVENTIONS

Many advances have been made in the identification and validation of nursing diagnoses.
Similar strides are needed in identifying and testing nursing interventions. What are the specific
interventions that nurses use in providing care to persons across the life cycle and in multiple
settings? Observations in clinical settings, interviewing nurses, and reviewing care plans and

nursing texts are some of the ways in which interventions that nurses use can be identified.

Secondly, programs of research are needed for testing nursing interventions. Precise prot-
ocols need to be developed. These are especially needed because so many techniques exist for
each of the broader categories of nursing interventions. If research reports do not specifically
describe the protocol used, the reader will not know the technique to follow in replicating a
study. As was noted for the intervention of progressive muscle relaxatio, multiple techniques

exist for this intervention.

Thirdly, nursing educators need to give more attention to teaching nursing students the

art of nursing, nursing interventions. These should be the first skills acquired by students.

Inclusion of nursing interventions in nursing texts, particularly research on nursing
interventions, will help students grasp the importance these interventions have for patient

outcomes.

Lastly, cross cultural discussions and research are needed. The increase in rapid commu-
nication and travel necessitate nurses across the world having common understandings about
the nature of nursing interventions. That is what I find so exciting about being invited to be
present on independent nursing interventions at the conference sponsored by the Kinki-Shikoku

District of the Japanese Society of Nursing Research.

Thank you for asking me to present on my favorite topic. I look forward to your input
about independent nursing interventions and suggestions you have for furthering the knowledge

development in this area that constitutes the essence of nursing.
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THERAPEUTIC TOUCH
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INTRODUCTION

Touching, as a part of nursing care, has been used throughout the history of nursing to
convey compassion, provide comfort, and ease pain. Touch is associated with so many basic
nursing skills that Krieger(1975) calls touch the imprimatur of nursing;the mark of nursing.

There are many definitions of touch in the nursing literature. Touch has been described
as a form of nonverbal communication (Barnett, 1972;Goodykoontz, 1979;McCorkle, 1974) , an
interaction(Weiss, 1979), striving to connect with another, a quality, a mode of perception and
an experience(Ujhely, 1979). It is widely known there are many uses of touch that are associat-
ed with nursing intervention or an assessment techniques. However, therapeutic touch, is a
special and different kind of touch. It is a relatively recent nursing intervention in which touch
is used with the intention to transfer energy to another person.

A philosopher (Weber, 1984) makes a connection between three models of touch, representing
three philosophies, and three common definitions of touch. Weber(1984) identifies three models
of touch that roughly correspond to cultural and philosophical contexts as well as to three defi-
nitions of touch. The physical-sensory model, the psychological-humanistic model and the field
model are related respectively to“being in contact with”, “reach and communicate”and“lay
hands on”definitions of touch. The third definition represents therapeutic touch. Weber indicates
that the physical-sensory model fits the aims and assumptions of Anglo-American philosophy
(the basis for objective, scientific enquiry and meaning in the United States), the psychological-
humanistic model expresses the concerns of contemporary continental philosophy (phenomenology
and existentialism-the basis for subjective meaning), and the field model which harmonizes with
Eastern philosophy and its holistic world view. Eastern philosophy depicts human beings and
nature as inherently linked as one and postulates the existence of energies which seem to play
a distinct role in human well-being. Such an energy is prana which is thought, in Eastern philo-
sophies to be a key factor in human healh and well-being. The latter, then, serves as a philo-
sophic basis for therapeutic touch. The philosophical basis for therapeutic touch put forth here
by Weber should support the notion that therapeutic touch would be acceptable in Japan that
it would be an appropriate intervention for nursing.

So it is this third kind of touch, therapeutic touch, that I will talk about today. I will
try to define therapeutic touch, put forth some ideas that attempt to explain the scientific basis
of therapeutic touch and describe the process of therapeutic touch. I will cite some results of
research studies that have tested the effects of therapeutic touch and will indicate some uses for

therapeutic touch.
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DEFINITION

The first task is to define therapeutic touch. Therapeutic touch is a process by which
energy 1s transmitted from one person to another for the purpose of potentiating the healing
process of the one who is ill or injured. Krieger(1979) calls therapeutic touch a healing medita-
tion in that the primary act of intervener is to “center”oneself and to maintain that center through
out the process. Therapeutic touch consists of four phases:

(a) centering oneself, (b) assessing the client's energy field for differences in the quality of the
energy flow, (c) mobilizing areas in the client’s energy field that are perceived as non-flowing,
and (d) directing energy through the hands to the client(Krieger, 1979).

Dolores Krieger(1979), who coined the term “therapeutic touch,” learned the process from
Dora Kunz and then began teaching the process to other nurses in the early 1970s. Shortly
thereafter, Krieger began to conduct research studies to test the effects of therapeutic touch.
However, it was not until the beginning of the 1980s that others began to study the effects of
therapeutic touch. Many of these studies were conducted by doctoral students, the first of these

by student from New York University, where Krieger was a faculty member.

SCIENTIFIC BASIS OF THERAPEUTIC TOUCH:ASSUMPTIONS AND RESEARCH
Assumptions

Basic to the understanding of therapeutic touch are assumptions and explanations under-
lying the process of therapeutic touch. One assumption that is cited as basic to therapeutic touch
is that a human being is an energy field and is in mutual simultaneous interaction with the
environmental field that surrounds the human field (Boguslawski, 1979, 1980;Miller, 1979 ).
Another assumption is that energy can be intentionally channelled from one person to another.

It 1s thought that, in health, the human energy field is harmonious as well as being in
harmony with the environmental field. In illness, however, the energy field is in disharmony so
that there are disorderly, imbalanced, and unsynchronous energy patterns(Boguslawski, 1979).
It 1s the energy pattern imbalances that are noted during assessment and are characterized as
blocks, congestion, or asymmetrical densities. The purpose of therapeutic touch, then, is to re-
store the order and the harmony of the energy pattern by intentional and specific interaction
between the healer's energy field and the energy field of the client. This has been referred to
as stimulating or calming the client's energy patterns. Fanslow(1983) identified two principles
that accompany the process of therapeutic touch, compassion and intentionality. Fanslow de-
scribes compassion as pure caring such that the person wants to help, but is without expectat-
ions for the outcome. Intentionality is the intent to help or heal and is the conscious directing of
the energy to the patient with a deficit of energy. Compassion serves as the catalyst for the
energy exchange process while intentionality serves as the means for transmitting energy.

Krieger(1975) believed that prana, roughly translated to mean vitality or vigor, to be the
basis of the transfer of energy. Eastern literature describes the healthy person as having an
abundance of prana and the ill person a deficit. Prana can be activated by will and transferred
to another. Because of the relationship between prana and the oxygen molecule, Krieger selected
hemoglobin as a variable to be used to measure the effects of therapeutic touch.

However, how therapeutic touch works is not clear. it is assumed that energy is trans-
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mitted through the hands during the therapeutic touch process, but it is not clear how the trans-
mitted energy compensates for an energy deficit or serves to balance the energy patterns of
the recipient. Also, how recipients utilize the energy to enhance their self-healing processes is
not understood.

Boguslawski(1980) has set forth several possible explanations for the mechanisms of the
action of therapeutic touch in pain relief. These explanations include:
(a)interruption of the transmission of pain impulses, (b)reduction of local edema, and (c)the
production of endorphins and enkephalins. Boguslawski suggests that the mechanisms of action

of acupuncture and therapeutic touch may be similar.

Research

Krieger (1975) began the systematic study of the effects of therapeutic touch on human
subjects in the early 1970s. She selected changes in hemoglobin level as a measurement of the
effect of therapeutic touch based on an assumed relationship between prana and hemoglobin. In
each of three studies, Krieger was able to demonstrate that the level of hemoglobin increased
significantly in groups who were treated with therapeutic touch while there were no significant
increases in control groups.

Krieger, Peper, and Ancoli(1979) measured physiological changes that occurred in the ther-
apist and the client during therapeutic touch. The main finding measured by electroencephalo-
gram was a preponderance of fast beta activity present in the healer. This was interpreted as
representative of a type of meditative process. Although no significant changes were seen in the
patients’ electroencephalogram, electrocardiogram, electromyogram, galvanic skin response, or
temperature;all patients showed a relaxed state. Also, subjects reported that therapeutic touch
was relaxing.

Several studies have been conducted to ascertain the effect of therapeutic touch on state
anxiety. Heidt(1981) demonstrated that subjects who received therapeutic touch with physical
contact experienced a significantly greater decrease in state anxiety than subjects who received
casual (pulse taking)or no touch (conversation). In a later study, Quinn(1984) demonstrated
similar results using non-contact therapeutic touch and a non-contact mimic intervention.

However, in three later studies of the effect of therapeutic touch in reducing anxiety, sig-
nificant results were not found (Hale, 1986;Parkes, 1985;Quinn, 1989).

Fedoruk(1984) studied the effect of therapeutic touch on stress associated with measuring
infants’ vital signs. Stress behavior and transcutaneous oxygen pressure were used to measure
stress. Infants served as their own controls so all infants received therapeutic touch, mock ther-
apeutic touch and no treatment. Therapeutic touch was effective in reducing the behavioral
stress of infants, but not physiological stress. An increase in stress with mock therapeutic
touch was an unexpected finding. In a more recent study, Kramer(1990) demonstrated a greater
reduction of stress of hospitalized children following therapeutic touch than with casual touch.

The effect of therapeutic touch in the alleviation of pain has also been investigated. Keller
and Bzdek (1986) studied the effect of therapeutic touch on tension headache. The two treatment
groups received either therapeutic touch or a simulation of therapeutic touch. Results indicated

a significantly greater reduction of pain in the therapeutic touch group immediately following
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the treatment and four hours later. However, there was a 37% average pain reduction in the
placebo group. Meehan(1985) investigated the effect of therapeutic touch on acute pain in post-
operative patients using therapeutic touch, a mimicked therapeutic touch treatment and the stan-
dard treatment which was the use of analgesics such as demoral or morphine injections. Results
indicated that there was a difference between the therapeutic touch and mimicked therapeutic
touch groups, but not enough to be significant. The standard treatment was significantly more
effective than therapeutic touch.

From a review of therapeutic touch research it can be concluded that the effectiveness of

therapeutic touch has been demonstrated, but the results have not been consistent.

THE INTERVENTION PROCESS, PRECAUTIONS AND RELATED FACTORS

Centering

The first step of the process is centering. Centering is considered a meditative state in
which one quiets oneself and directs attention inward. The centered person experiences integration
and unity. There are many ways of centering, but one of the simplest methods is to assume a
comfortable sitting position, relax tension areas of the body, inhale deeply, exhale slowly, and
mentally count “one” with each exhalation. Very quickly there is an experience of quiet, rela-
xation and balance. Once centering has been achieved it can easily be recreated again.

Centeringis maintained throughout the therapeutic touch process and facilitates the remain-
ing steps of the process. The centered person is in control and can direct energies and atten-
tion. There is a sense of detachment that enhances sensitivity and the person has less personal

involvement in the outcomes of therapy.

Assessment

After the therapist is centered the assessment process is begun. The purpose of the assess-
ment process is to find differences in the quality of the energy flow of the client. Differences
in the energy flow are detected by sensing heat, cold, tingling, congestion, pressure, emptiness,
or other sensations. These sensations usually are asymmetrical, present on one side of the body
but not on the other.

Before assessment, the patient is encouraged to assume a comfortable position. Depending
on the condition of the client this may be standing, sitting sideways on a chair, or lying down.
The process of assessment is a scanning process. Both hands are used to establish a field and
the palms are held two to four inches from the skin surface of the client. Usually the scanning
is started with assessment of the head and slowly progresses down the entire front of the client.
This is followed by the scanning from head to toe down the back of the client. The practitioner
makes mental notes of the sensations that are perceived during the scanning. When there are
doubts about areas, scanning can be repeated in those areas.

From the information obtained during assessment the practitioner identifies areas of the
body where the quality of the energy flow is different. The information is synthesized and used
to determine where, how, and what kind of energy will be directed to the client. Thus, the inter-

vention plan is developed.
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The assessment process can be done by one practitioner or two. If two practitioners work
together, one practitioner scans the front of the client and the other practitioner simultaneously
scans the back. By simultaneously scanning the front and back, a field is maintained between

the hands of the two practitioners.

Unruffling the field

Krieger(1979) equates the sensation of a congested energy field with the word“ruffled.” The
sensation 1s one of pressure and overlapping layers of densities, like ruffles on a dress. When
this is encountered, “unruffling”can be used to mobilize the flow of energy in these areas of the
energy field.

The“unruffling process”is accomplished by moving the hands{palms facing the client)from
the area where pressure was felt in a sweeping-away motion. This sweeping motion of the
hands is continued down the body following the long bones. The unruffled field or mobile field
seems to enhance the transfer of energy from the practitioner. The client’s field seems to be

more receptive of energy.

Transferring energy

The actual transferring of energy is brought about by the intention of doing so. In other
words, by intending to transfer energy, energy will be transferred from the practitioner through
the hands to the client. This seems to be the simplest part of the intervention and can be accom-
plished by most people who engage in the process, if they have the necessary intention to help
another.

The complex part of the process is to know the form of energy to use, how to modulate
energy, and where to apply the energy. The form of energy is related to colors. Blue energy is
a sedating kind of energy, yellow energy i1s stimulating and energizing, while green is harmo-
nizing. Because of the different effects of the forms of energy, different forms are used for
different conditions of the client. Blue energy 1s used to calm, relieve pain, and to reduce edema.
Yellow energy is used to restore energy for someone fatigued or depleted of energy. Green
energy 1s used to restore the harmony of the person.

Energy forms are modulated through visualization of the colors of the energy. For exam-
ple, the practitioner would visualize or imagine light streaming through a blue stained glass-
window when wishing to transfer blue energy. Similarly, visualizing yellow or green light
streams would be used to modulate the other energy forms. This part of the process then re-
quires that the practitioner can mentally visualize colors.

Where to apply energy 1s dependent upon the assessment. In some instances the energy 1is
applied directly to a particular area as when the client has pain in a particular place. In other
instances, such as when the client is fatigued, the energy is applied to one of the chakras locat-
ed in the thoracic or solar plexus areas. (Chakras are special channels or centers within the
energy field that serve as entry areas for energy from the environment. ) In still other instances
it 1s desirable to keep the hands in constant motion when directing energy. This motion serves
to control the amount of energy given, such that small amounts of energy are given to sensitive

areas or individuals. Keeping the hands in motion might be used in the area of the head, with
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infants or where only minimal amounts of energy are used, such as in the presence of cancer
or extreme tenseness.

Usually it is desirable for the flow of energy through the extremities to be enhanced. This
has been called“grounding”, in that the energy flows through the extremities and the hands or
feet while the practitioner serves as a grounding rod. The flow of energy through an arm can
be accomplished by placing one hand between the shoulder blades and the other hand palm to
palm with the client. Energy is transferred through the thoracic chakra and out the secondary
chakra of the palm. When the flow of energy is established the energy can befelt in the receiv-
ing palm. To facilitate the flow of energy, the hand that was placed on the palm of the client
can be cupped and moved down the arm in the manner of pushing a pressure ridge down the
arm and out of the hand. A similar process is used with the legs.

It is also desirable for energy to be distributed, especially at the end of the treatment.
Energy can be distributed by using a sweeping motion of the hands from a particular area to
surrounding areas. The“unruffling”motion can be used to distribute energy over the entire body.

As stated earlier the decision for treatment begins with the assessment process. Usually
what is sensed during assessment indicates an underlying problem. If an area is sensed to be
hot there can be an inflammatory process, pain, injury, or other pathological problem present in
the underlying area. An area of coldness indicates a block in the flow of energy to the area. If
the sensations are of emptiness this usually indicates a general lack of energy. Congestion
or heavy areas indicate a situation of uneven or poor energy flow. Most clients will tell the
practitioner their medical diagnosis or what is troubling them. This information also can be
used in determining the nature of the treatment.

Generally if an area is hot, blue energy is given directly to the area. If the blocking of
energy was assessed, blue energy is given through the thorax or solar plexus and directed
through the arms or legs. When a condition of low energy is detected, yellow energy can given

through the solar plexus or kidney areas. If areas are determined to be congested the field is
smoothed by using sweeping motions.

Experienced practitioners seem to develop a tacit knowledge of the kind and direction of
energy to use in different situations. The knowledge seems to be derived from the assessment

and response to treatment; it is as if the practitioner’s hands are drawn to certain areas.

GENERAL COMMENTS ABOUT THE PROCESS

Although the process of therapeutic touch has been presented as sequential steps, only
step one is sequential in that the process is always started by centering oneself and maintaining
centering throughout the process. The other steps of the process might be engaged in more than
once or in a different sequence depending on experience of the practitioner and the condition of
the client.

As the practitioner gains skill and experience the practitioner may develop a more indi-
vidual type of practice(Bulbrook, 1984 ; Wyatt & Dimmer, 1988). For example, some practitio-
ners use unruffling as part of the assessment process to obtain a deeper assessment. Other
practitioners use unruffling to mobilize energy during the process of transferring energy. Some

practitioners do a modified assessment when the client is expressing acute pain or the condition
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of the client is well known. Macrae(1979) described using therapeutic touch with children in a
holistic manner. She found that by not actually touching the patient she was able to more easily
perceive dysrhythmia and the healing process proceeded more rapidly. She described moving
the areas of congestion or pain out of the energy field.

In addition to directing energy and modulating energy through visualizing colors, practi-
oners can use mental images or thoughts to convey complementary messages. Examples of these
messages are thoughts of wholeness, wellness, peace, calmness, or harmony whch are selected

as appropriate for the client’s condition.

NINE FACTORS FOR THE USE OF THERAPEUTIC TOUCH
There are nine factors which enable the healer to be able to perform therapeutic touch.

They are as follows:

1. First of all, be rested and in a state of wellness.

2. Have the intention to help or heal another person - this serves to enable the conscious
directing of energy.

3. Have feelings of compassion or caring - it is important to want to help but to help without
expectations for the outcome. This is the non-involvement of the ego.

4. Have the ability to center oneself-the quieting or stilling of the mind and emotions is nec-

essary to be able to engage in therapeutic touch.

wm

Have the ability to concentrate - because therapeutic touch i1s a conscious, intuitive process

concentration is necessary.

6. Be able to engage in effortless effort-transmitting energy is an effortless effort.

7. Have the idea that the energy that is being transmitted is universal energy and not one’s
personal energy.

8. Have the ability to mentally visualize colors. Visualizing colors is the way in which energy
is modulated.

9. Have a sense of confidence - believe in therapeutic touch as an intervention and that you

can do it.

PRECAUTIONS

As a general rule the client will take the amount of energy that is needed and that will
stop drawing from the energy source, however, in some instances precautions must be taken.
Infants and children are very sensitive to treatments. Energy should be given slowly and gently
in small amounts by an experienced practitioner (Boguslawski, 1979). Extremely ill or dying
individuals may require modifications in treatment or gentle energy input. The head is very
sensitive, so only cooling, sweeping motions are used in the head area. Patients with cancer are
treated in such a way that energy is not concentrated in a particular area.

A final precaution is directed to the learner of therapeutic touch. Although it is possible
to learn to transfer energy in a short period of time, knowing when and how to use therapeutic
touch requires greater practice and experience. Therapeutic touch is learned through an appren-
ticeship experience. This learning process with a mentor may take one to two years to perfect

a knowledgeable practice.
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USES

Therapeutic touch is used to help restore the balance of the energy field and to provide
additional energy to be used in the recuperative and self-healing process of the client. Therapeutic
touch does not bring about miraculous cures nor restore structural damage. Therapeutic touch
is not an alternative for medical care, but is regarded as complementary to medical treatment.
Numerous anecdotal reports testify to the effectiveness of therapeutic touch. The two
most notable consequences of therapeutic touch are a generalized relaxation response and relief
of pain. The relaxation response to therapeutic touch has been capitalized upon for persons
experiencing tension or anxiety. The sense of relaxation can be beneficial to promote rest and
sleep, to facilitate a successful encounter with stressfull situations, or to complement therapy
for hypertension.

The most dramatic response to therapeutic touch is the relief of pain. Pain can begin to
ease in a few minutes and the effects can last for a few hours to several days. The amount and
duration of pain relief depends upon the cause and nature of the pain. Therapeutic touch has
been effective in the treatment of both acute or chronic pain(Boguslawski, 1980). Tense muscles,
often present during pain, can contribute to the amount of pain experienced. Relaxation of these
tense muscles, as part of the relaxation response to therapeutic touch, enhances pain relief.

Providing energy to clients with acute or chronic illness has been useful in diminishing
fatigue and tiredness, promoting sleep and rest, and promoting a sense of well-being.

Additional examples of the usefulness of therapeutic touch that have appeared in the
literature include the following:

1. Wolfson(1984) described using therapeutic touch in the practice of midwifery for alleviating
the painful sensations of labor contractions, enhancing relaxation, stimulating the baby
immediately following birth and helping stimulate contractions to facilitate delivery of the
placenta.

2. Leduc(1987) described using therapeutic touch with ill babies to calm fussy babies, improve
respiratory distress and provide energy to babies with chronic lung disease.

3. TFanslow(1984) described using therapeutic touch to improve ambulation and mobility in the
elderly with heart disease;decrease the symptoms of pain, inflammation and joint swelling
in patients with arthritis;decrease pain and spasticity of the involved upper extremity in
hemiplegic stroke patients;and elicit a sense of peace and calm in dying patients.

4. Payne(1989) described using therapeutic touch to improve speech, promote falling asleep,
facilitate urinating following Foley catheter removal and facilitate verbalization of upset-

ting feelings with rehabilitation patients.

wn

Newshan (1989) described using therapeutic touch to alleviate symptoms associated with
AIDS including easing the dyspnea and cough associated with respiratory complications,
hiccups, diarrhea, cramping abdominal pain, constipation, fever, pain and anxiety.

6. I had an opportunity to talk with Dora Kunz about a year ago. She told me that she
is starting to work with persons who have AIDS and are in the last stages of their illness.
She said she has been able to relieve their anxiety and has helped them to experience a

more comfortable death.
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SUMMARY

In summary, [ have defined therapeutic touch, attempted to present the scientific bases of
the intervention and summarized research studies that have tested the effectiveness of therapeutic
touch. I have described the four steps of the process of therapeutic touch, provided some pre-
cautions and summarized some uses of therapeutic touch. Hopefully, I have stimulated your
interest in therapeutic touch and maybe even a desire to learn to do therapeutic touch.

[ hope that later in this seminar [ will have the opportunity to demonstrate therapeutic
touch for you and that you have an opportunity to begin to learn to do it.

Thank you for giving me this opportunity to talk to you.
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